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update

T0: Part§ Managers and Parts A.dwsors. FROM: Dealer Assistance Center
Service Managers and Service Advisors
RE: Weekly Parts Update DATE: July 8, 2016

Paragon Offline, July 8-9
Please be advised that the Paragon system will be offline for maintenance July 8" (11:00 pm EST) to July 9" (6:00 pm
EST). Please plan your order schedules accordingly.

Thank you in advance for your understanding.

RECALL CAMPAIGN
Campaign Number
2016060008
Model 205, Model Year 2016

Update Electrical Power Steering Control Module
Software

Information

e 17 affected vehicles flagged in VMI

e No parts are required as this is a software update;
software update rate is 100%

e No customer letter will be mailed.

Please refer to the above referenced Recall Campaign NCA for additional information.

RETURNS

The following part numbers should no longer be installed and any existing stock on hand must be returned to your
facing PDC via Special Return, use Item Category SCM Authorized Part Return; include a copy of the NCA as your
authorization to return these parts. This special return will not affect your return allowance and will not be accepted
after the specified date. Substitution link were entered into Paragon. Please place orders to replenish your inventory,
as needed.

RETURNS

Part ~ Part Number
to be Returned New Part Number Return Deadline
A 204 820 0677 A 204 820 1500

Lamp Carrier and A 204 820 0977 A 204 820 1600

Headlamp Unit A 099 820 0959 A 099 906 2902 July 15, 2016
A 099 820 1059 A 099 906 3002

Oil Pump A 246 370 0700 A 246 370 0700 28

V-Ribbed Belt A0029931296 A0049930796 July 22,2016

1 | Weekly Parts Update, July 8, 2016

@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany



newschannel
update

RETURNS

Part

Part Number
to be Returned

New Part Number

Return Deadline

A1330106800
A1330106900
A1332000285
: A1330101500 A0009952975
Purge Lines A1330106800 July 28, 2016
A1330106900
A1332000285
A1330104500 A0009952975
A1767800175 A176780017528
Sliding Roof Mechanics A2057800900 A205780090028 July 29, 2016
A2057801000 A205780100028
Fuel Tank A4534710701 A4534710701 28
Bracket A2314921541 A2314921300
Buffer Stop A4533210006 A4533211100
Stanchion A205757 1500 A2387572700 July 29, 2016
A2057250325 A2057256700
Window Guide Rail A2057250425 A2057256800
A2057350900 A2057356300

Constrained - W213 Rims

The below 2017 W2 13 factory option rims are constrained with no current recovery date available. Please be assured
that our management and Daimler are taking all steps necessary to resolve the constraint in the shortest time
possible. Please place VOR orders and escalate to Special Procurement for all critical vehicle off-road cases.

1. A 213401 18 00 7X21 (front)
2. A 2134012000 7X21 (rear)
3. A 2134012100 7X21 (front)

Please refer to the W213 Rims NCA dated July 11, 2016 for additional information.
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CONSTRAINED PARTS

Listed below is the weekly list of top constrained parts. Please use the backorder recovery date as your ETA. Also,
the below listed parts are not be eligible for special procurement case submission.

CONSTRAINED PARTS QTY RCVD

PART NUMBER PART DESCRIPTION 6/28-7/5 BACKORDER RECOVERY
A 0009829308 AUXILIARY BATTERY 1,026 JANUARY 2017

A 2035450010 7C45 | SWITCH 2 JANUARY 2017

A 212 680 1293 TS MOULDING 158 JANUARY 2017

A 2309100075 SEAT ADAPTER 2 JULY 2016

A 27314007 01 INTAKE MANIFOLD 77 JANUARY 2017

A 4638905408 COVERING 13 NOVEMBER 2016

SP cases for additional CVP slot allocations for repairs involving constrained parts are still eligible for submission.
Please remember to list “CVP Allocation Request” in the comment field when submitting a Special Procurement
case for additional CVP slot allocations.

Please refer to the Weekly Top Constrained Parts NCA dated July 11, 2016 for additional information.

PAC CALL VOLUME REPORTING

In order to provide more transparency to our PAC operations, we will now include weekly call volume stats in the
Weekly Parts Update. The chart will highlight the types of calls with their respective totals. We are also using this
data to evaluate call volume spikes and then escalate to the respective business units for recovery options.

For the week of June 27", the PAC received 1,559 phone calls (Passenger Cars - 1,492; Sprinter - 67).

PAC Call Volume
Woeek of June 27, 2016
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**The above chart does not include emails or faxes.
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PROGRAMS AND PRODUCT UPDATES

Updated Parts Return Label

Effective June 29", the parts return label has been updated with a 2™ bar code (see below example). The additional
barcode will allow the PDCs to scan each part and print the putaway tickets individually thereby saving time on the
ticket sorting process. There is no change to the dealer return process or action required.

Material Identification Return Tag: PDC US06
Return No.: 0060995843 Item : 000010

Order Type :ZPR1 List No. : List1
Cust. No : 56113 Return Qty: 2
Text : BRAKE DISC

Part: A 906 423 01 12

Turn. Info :

Please refer to the Updated Parts Return Label NCA for additional information.

Warranty Webinar: MBUSA and smart
The topic of this month’s webinar is “Diagnostic Time”.

July 20 Central and Northeast Region; 11:30 am - 12:30 pm EST
June 21 Southern and Western Region; 1:30 - 2:30 pm EST
Connectivity: PC/Visual: https://mbusawarranty.adobeconnect.com/july2016/

Phone: (888) 394-8197; Participant Code: 460 843 3934
Please refer to the Warranty Webinar - July 2016 NCA dated July 8, 2016 for additional information.

Processing Reman Parts in CollisionLink

A large number of Reman parts are being flagged in our reimbursement audit process. All Reman parts should be
labeled or identified as either “80” or “60” prefix (depending on DMS) in place of the “9999” prefix as well as
ensuring invoice number on the CollisionLink transaction matches the invoice number in DMS.

Please refer to the Guidance for Processing Reman Parts in CollisionLink NCA dated July 5, 2016 for additional
information.
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PROGRAMS AND PRODUCT UPDATES (continued)

M-B Lifestyle Accessories - Summer Event Merchandise

The Summer Sales Event will end on August 1% and items will be removed from the website on July 13™. These dealer
branded items are made-to-order and will take approximately 2 weeks for production; please factor that into your
orders.

Please refer to Mercedes-Benz Lifestyle Accessories-Summer Event Merchandise NCA dated July 8, 2016 for additional
information.

Contact Telephone Numbers
System/product inquiries should be directed to the below respective numbers:

Dealer Tire, (877) 462-8473
NetStar, (888) 9-NETSTAR

PPG, (800) 758-0811
Warranty Service Group, (877) 974-6287
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