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Garage Door Opener (GDO) loses its program-
ming codes, customer cannot open the garage door

Topic number LI68.05-P-064396

Version 2

Design group 68.05 Garage door opener

Date 06-30-2016

Validity BR213 (E-Class) with option code 231 or 232

Reason for change Addition of operational codes

Complaint:
After programming the vehicle Garage Door Opener (GDO) System, the system loses its programming codes after ve-
hicle ignition OFF and bus-asleep, therefore customer cannot open their garage door.

Cause:
A software condition in the GDO control unit.

Remedy:
Perform initial startup on the Garage Door Opener control unit (GTO-A67n2): Use XENTRY 05/16 with AddOn 5987
or XENTRY 07/16 with AddOn 5988. Please be sure the country code 5 is selected (if not already selected).

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

54-0991 SOFTWARE 81018 G3
54-0650 BATTERY MAINTAIN 81018 G3
54-1011 SHORT TEST 81018 G3


