XENTRY TIPS

Instrument cluster: No display in instrument cluster

Topic number L154.30-P-063675

Version 1

Design group 54.30 Instrument cluster/display instruments/warning de-
vices

Date 03-22-2016

Validity 117, 156, 166, 242, 246, 292, 463 With Code 806

Reason for change

Reason for block

Compilaint:

The contents of the instrument cluster display disappear while driving.
Attachments

File Description
Beanstandung.JPG Complaint
Cause:

Under analysis.

Remedy:
The fault can be temporarily rectified by changing menus in the instrument cluster or by an ignition cycle.

Note:
PTSS cases are not needed.

Replacing parts, updating the software or SCN coding does not remedy the problem. This LI will be updated with a fix
as soon as possible.

Symptoms

Communication/information / Information display / Displays / Multifunction display / Function / Nonfunctional

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu / Me-
nu items missing

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu / In-
complete display

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu /
Faulty display

Attachments
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