XENTRY TIPS

Audio 20: Music does not continue automatically after a call

Topic number L182.60-P-064168

Version 1

Design group 82.60 Radio, audio/video systems

Date 05-25-2016

Validity Model 117, 166, 172, 207, 212, 218, 242, 246 and 292

with code 520/522 (Audio 20 radio)

Reason for change

Reason for block

Compilaint:
When an Apple device is connected via the Media Interface and a phone call is received, music playback is stopped.

When the call is terminated, the music playback remains stopped and must be restarted manually.

Note: The complaint only occurs in combination with Apple devices.

Cause:
Timing behavior of iOS software.

Remedy:
Apple has been informed and is working on a solution.

Please do not replace any parts.

Symptoms
Communication/information / Entertainment / Media interface (UMI/UCI) / Audio output faulty
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