XENTRY TIPS

Clearcoat peeling / flaking / bubbling

Topic number L198.00-P-058914

Version 4

Design group 98.00 General

Date 05-10-2016

Validity All vehicles with 590 - Mars Red only, production date up
to Feb 2015

Reason for change Remedy modified

Reason for block

Compilaint:

Exterior clearcoat finish is peeling, flaking, or exhibits bubbles under the surface
Attachments

File Description

Peeling clearcoat.jpg Clearcoat peeling
Clearcoat bubbles.JPG Clearcoat bubbling
Clearcoat flaking.jpg Clearcoat flaking
Cause:

Improper adhesion of clearcoat

Remedy:
Refinish affected areas only according to WIS and approved paint manufacturer instructions.

For PTSS and warranty claim information, please see below:

1. Production date after Feb 2015 - requires normal PTSS case with photos of affected areas attached

2. Production date before Feb 2015 - no case is required

NOTE: If the labor required is greater than 30hrs - Warranty policy requires an Information Only PTSS case with pho-
tos of affected areas, regardless of production date

Please also refer to the Warranty Policy and Procedures manual, section 10.12

Please use damage code 98081L6

Symptoms

Overall vehicle / Paint/corrosion / Paintwork Fault / Poor grip

Overall vehicle / Paint/corrosion / Paint damage / Swelling

Attachments
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Peeling clearcoat.jpg:

Clearcoat bubbles.JPG:
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Clearcoat flaking.jpg:
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