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INFORMATION

Subject: Information on Removal and Replacement of Door Handle Key Cylinder Cover to
Access Key Cylinder
Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to

Cadillac ATS 2014 2017 All All

Cadillac CT6 2016 2017 All All

Cadillac CTS 2014 2017 All All

Cadillac XT5 2016 2017 All All

Cadillac XTS 2016 2017 All All

Chevrolet Camaro 2016 2017 All All
Impala

Chevrolet (VIN 1) 2014 2017 All All
Malibu

Chevrolet (VINZ) 2016 2017 All All

Chevrolet Volt 2016 2017 All All
Acadia

GMC (VINN) 2017 2017 All All

Involved Region or Country North America and all N.A. Export Regions
The retaining tabs on the door handle key cylinder cover are being damaged or broken
during removal and reinstallation.

Condition If the vehicle is locked and the passive entry is inoperative, (no function with handle
button, no function with key fob), the key cylinder cover must be removed and the key
must be used to access the vehicle.

Improper removal and installation of the key cylinder cover.
If a sharp object is used during the removal of the cover, then the surface of the cover will

Cause be damaged. If the cover is reinstalled by pushing it straight onto the insulator, then the
retaining tabs will be damaged or break. This will cause the cylinder cover to be loose or
fall off.
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To Access the Key Cylinder To Replace the Cover
(Driver Side)

The following procedure must be followed to ensure
proper retention of the key cylinder cover:

4585169

1. Pull the door handle to the open position.

4585168
1. Pull the door handle (1) to the open position.

2. Insert the key (4) into the slot (3) on the bottom of
the cover (2) and lift the key upward.

Move the cover (2) rearward and remove.
4. Use the key (4) in the cylinder.

w
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2. With the cover at an angle as shown above, Insert
the two tabs (7) at the back of the cover (6)
between the seal (4) and the metal base (5).

3. Move the cover (6) forward and press the front
cover to secure the cover in place (8).

4. Release the door handle.

5. Check the cover to ensure it is secure.

6. Ifthe cover is loose or not seated properly, it is
possible that the cover tabs (7) are not seated

under the metal base (5).

7. Repeat steps to access the key cylinder or to

replace the cover.

Version

2

Modified

Oct. 13, 2016 — Added the 2016 MY for Volt, updated the Condition statement and the
steps.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.
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