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2 Product Support 

 

1.   Inbound Requests – Overview 
 

August 
2015 

 
Cases 

Received 
31 

 
Cases Closed 

30 
 

Cases with 
Known 
Issues 

23 
 

New 
Unknown 

Issues 
8 
 

Average 
Time to 

Close 
10 days 

 

 
Inbound requests year-to-date overview 

 

 

 
August 
2016 

 
Cases 

Received 
15 

 
Cases Closed 

15 
 

Cases with 
Known 
Issues 

11 
 

New 
Unknown 

Issues 
4 
 

Average 
Time to 

Close 
14 days 
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2.   Outbound Requests – New/Open 
 

Topic ID 

 
  

New/Open outbound requests 
 
There are no outbound requests currently open. 

 
Opened 

 
 

Weeks Open 
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3.  Outbound Requests – Closed 
 

Topic ID 
 
 

 
 

 
Outbound requests closed within the last month 
 
There were no outbound requests closed in the last month. 

 
Closed 

 
 

 
Weeks Open 

 
 

 


