
General Information
Some vehicles may have been incorrectly shimmed at the factory, and may lean slightly to the right or left.
While this does not affect the operation of the vehicle, it may be visually unpleasing to many customers.

A vehicle is considered a "leaner" if one side is higher than the other by 3/8-inch (9.5 mm) or more when
measuring at the front axle from the ground to the lower frame rail flange.

To correct this condition, replace the existing front axle spacer on the low side of the vehicle with a thicker one
using the procedure below.

Procedure
IMPORTANT: This procedure is the only authorized alteration of the front axle spacer thickness. The
maximum allowable increase of spacer thickness is 1/2 inch (13 mm).

1. Park the vehicle on a level surface, apply the parking brakes, and shut down the engine.

2. Chock the tires.

3. At the front axle, measure the distance from the lower frame rail flange to the ground on both sides of the
vehicle.

4. If one side is higher than the other by 3/8-inch (9.5 mm) or more, check the height difference at the rear of
the frame rails. If this is significant, other adjustments will be necessary; otherwise, correct the height
difference in the front by replacing the low-side axle spacer with one of applicable thickness.

Refer to the applicable table in the parts bulletin for the correct thickness of the new front axle spacer.

For instructions on replacing the low-side axle spacer, refer to Section 32.00 of the Western Star Workshop
Manual.

Parts
See Western Star Parts Technical Bulletin 32-006. Parts are available through the PDCs.

Warranty
Normal warranty applies. When submitting claims, reference this service bulletin by number in the story of the
claim. Use the damage code and time guide information in Table 1.

NOTE: This service bulletin only applies during the initial operation period of the vehicle.

NOTE: This service bulletin is not applicable to vehicles with a body installed because the weight
distribution of the installed body may not be even, causing vehicle lean.

NOTE: This service bulletin is not applicable to gliders.

OWL VMRS Codes and Labor Allowance

Primary Failed Part Component
Code Cause Code SRT Code Description Time: Hours

16-15109-010 (Axle
Spacer) 016-002-038 28 620-5002A Spacer, Front Axle Suspension, Leaning

Vehicle Correction, R/R 0.7

Table 1, OWL VMRS Codes and Labor Allowance

Front Axle Spacer Replacement 32-15
Western Star

Service Bulletin
> Constellation
> Heritage
> 4700 Models

> 4800 Models
> 4900 Models
> 5700 Models

> 5900 Models
> 6900 Models
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