Tech Tips

TT 60-16-03 Date: November 18, 2016

2015-2017 Golf, GTlI — Sunroof Concern Diagnostic Tree to
address Water Leaks, Wind Noise, Mechanical Concerns

For these concerns, please utilize the diagnostic tree and reference the technical bulletins mentioned, as
necessary.

What is the customer
complaint?

Wind Noise

Mechanical Concern Water Leak
(Moise, Binding, etc.)

Can the complaintbe
duplicated?

Yes

Perform TSB
2043031 and

Have any applicable

TSBsbeen performed? reevaluate concern
3 2
) i
Adjust sunroof glass § g
Yes according to repair manual = 3
and reevaluate concern
Perform applicable TSBs
and reevaluate concem
Do findings validate
aframe
replacement?
ﬂ n_ Please open a VTA ficket and contact
Yes Volkswagen Technidans Assistance.
Replace sunroof frame
track part number
5GM.877.049
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Service Information

Has TSE 2045403 been
performed?

Perform TSE and re-
evaluate concern

Has the location of the
leak been identified?

Yes l

Can the complaint be
duplicated?

oSION PULM

[ ]

Photo document the
location of the leak. Is
repair assistance
needed?

If there is no repair direction to
address the location of the leak

E

N

Clean sunroof drains and
adjust sunroof glass
according to repair manuval

Please open a VTA ticket and
contact Volkswagen
Technicians Assistance.
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Service Information

J

Is the sunroof glass
properly aligned?

- | e |
£5 l

Adjust glass according to
repair manual

Are the seals installed
and undamaged?

Repair or replace seals as
necessary according to repair
manual

Is the sunroof frim panel

warped or damaged?
x\/
v
Mo
Yes
~
Please open a VTA ticket and
Replace sunroof trim panel part contact Volkswagen
number 5G6.877.059 Technicians Assistance.
according to the repair manuval
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