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WARRANTY DEPARTMENT 
6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

 

For questions, comments, or to 
submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 
 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 
 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 
 FCCC Dealers  DDC Distributors   

 

IMPORTANT WARRANTY INFORMATION 
REF  16-007 

Effective  05/01/2016 
Release  03/07/2016 

SUBJECT Canadian Warranty Parts Return Address Change 
 

 New 
Mississauga 

Address 
 

 
 
 
 
 

 
 

This letter supersedes IWI letter 14-020. 
 
Please be aware that DTNA’s parts consolidation center in Canada will soon have a new 
Mississauga, ON address.  If delivery will be made on or after May 1, 2016, direct all part return 
shipments for claims filed in OWL to: 

     Daimler Trucks N.A. 
     c/o ABC Consolidators 
     7311 Kimbel Street, Unit #2 
     Mississauga, ON  L4T 3M6  
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