BLUE BIRD

January 14, 2016

SERVICE MEMORANDUM
NO. SM1601

MEMO TO: All Blue Bird Dealers

SUBJECT: Blue Bird Troubleshooting Guides

Blue Bird would like to announce the addition of troubleshooting guides for assisting in the service of the Blue

Bird products. These troubleshooting guides are available on the Vantage website. There are two ways to view

the guides. Please review the following instructions. Contact your Field Service Engineer if you have any

questions or comments.

For product specific guides:

1. Enter a body or VIN number into Vantage

2. On the Vantage Unit dashboard, select the Service tab

MIT BRD e

VANTAGE

ue Bird Vantage > Untt Dashboard

Home Parts & Service Warranty Sales Finance Resources Administration

Enter Body Number/VIifelc..,

Search here...

Unit Dashboard Body: F418749 Chassis: F279390

Unit Dezails

Reference Diagrams

wiining Schematics

CHASSIS NO. F2793%0

BODY SCHEDUEE 1031

CUSTOMER = CARDINAL BUS SALES & SERVICE INC MODEL YEAR
OWNER = MARGARETTA LOCAL VIN
DEALER = BP0004050 - CARDIMAL BUS SAEES & SERVICEINC BUILD DATE
STATE OF OPERATION = DELIVERY DATE
MAKE = CUMN WARRANTY START DATE
MODEL ;SB'@H“L\ REGISTRATION STATUS
Unit Details Production e Service Rjference Service Campaign/Notices Warranty Acknowledgement Itwoice |

PICKUP DATE = 0&/01110

Unit Dashboard  Supplier Porta

= 21

= 1BAKFCPASBF 273990
= 05/0412010

= 06/02/2010
={(7/08/2010

= REGISTERED

AAMODELCONE =9 1 ERATH < 30111

R VIAKE — CLWiN

DOMT DATE - Q490Hp |
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BLUE BIRD

3. Select the Troubleshooting Guides tab

[ TEN 1T

e Bird Vantage >» Unit Dashboard

Unit Dashboard

CUSTOMER

[DWNER

PEALER

BTATE OF OPERATION
MaAKE

RAODEL

Production Order

—— =

VANTAGE

Service Warranty Sales Finance

Enter Body Humber/VIN/etc...
Search here...

Administration

Body: F418749 Chassis: F279990

= CARDINAL BUS SALES & SERVICE INC. MODEL YEAR

= MARGARETTA LOCAL VIN

= BPU004050 - CARDINAL BUS SALES & SERVICEINC BUILD DATE

=0H DELIVERY DATE

= CUMN WARRANTY START DATE
=BBCV i0H REGISTRATION STATUS

Unit Dashboard

Supplier Porta

=21
= 1BAKFCH
= 05047201
= 06/02/201
= 07/08/201%
= REGISTE

5, ABS LIGHT, NO CODES
75, AIR LEAK AIR BRAKES

75, ENGINE NO START, CUMMINS DIESEL, BBCV
S, SCC. ALARM NOT SOUNDING. BBCV

4. Select the desired guide

ABS System: ABS light on with no fautt codes
Aur Brake System. Aur brakes are leaking
Cummins Diessl Engine: No Crank/Mo Start

Sleeping Child Check Alarms not activating when required

LY MED ————————, -

VANTAGE

Enter Body Number/VIN/etc...

e Bird Vantage > Unst Dashboard

[TS, ABS LIGHT, NO CODES

TS, AIR LEAK, AIR BRAKES

Sales Fimance

Wiars anty

Resources

!'TS. ENGINE NG START, CUMMINS DIESEL, BBCV

[

, SCC, ALARM NOT SOUNDING, BBCV

Search here...

Administration

Jnit Dashboard Body: F418749 Chassis: F279990

CUSTOMER = CARDINAL BUS SALES & SERVICE INC MODEL YEAR

DWNER = MARGARETTA LOCAL VIN

PEALER = BP0004050 - CARDINAL BUS SALES & SERVICEINC BUILD DATE

BETATE OF OPERATION =0H DELIVERY DATE

MAKE =CUMN WARRANTY START DATE

MODEL 4 BB QV 30N REGISTRATION STATUS
A:Inwwltdgemen.t In

ABS System, ABS light on with no fault codes
Air Brake System Air brakes are leaking
Cummins Diesel Engine. No Crank/No Start

Sleeping Chid Check Alarms not activaling when required

Unit Dashboard

Supplier Fona

=201

= 1BAKFCH
= 05/04/201
= 06/02/201
= 07108201
= REGISTE
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BIUE BIRD

To view all Troubleshooting Guides:

5. On the Vantage main page, select Parts & Service

BLUE BIRD i,

VANTAGE

E——

Home: Parts & Service Warranty Sales Finance Resources Adminis

Bus Looku p: Enter Body Number/VIN/etc...

Dealer Memos

12172015 - 153-78: Announcang BOSS R for the Blue Bird 15V

6. Select Technical Reference

BLUE BiRD = —

VANTAGE

Home Parts & Service Warranty

Blue Bird Vantage = Parts & Semace

Parts123 - Login Parts & Servis

Service Request Welcome to the Part

Technical Reference

Service Announcements

i Resources

Territory Maps
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BLUE BIRD

7. Select Troubleshooting Guides

BUE BIRD — e,

VANTAGE

Home Parts & Service Warranty Sales Finane

Hlue Bird Vantage > Paris & Senice > Technical Reference
Wiring Schematics Technical Reference
Reference Diagrams Please select t

Troubleshooting Information Tec

Troubleshooting Guides

x|

Software Downloads

s

£

Misc Documents | Videos

8. Select the desired guide, use the Search function, or use the Optional Filters

VANTAGE

Homo Partz & Sorvics

ge = Parts B Sarvice + Technicsl Refirercs = Troutleshooting Guides
Winng Schemaucs Troubleshooting Guides
Ratarance CAagrams ErT LR

Troublaoheoling Informaton

Opdcenal Filterns: =] T =
Troublsshootng Guides |ADViELET _J Any Model Yaar ['ﬂ Any Fusl ["T_I Any Broke J

Sahware Cownloass [iswercni]
Misc Documents | Videos
Praviaw
Cash Fluh coass T8_ABS LIGHT, NO CODES
Poswed Date: 12/07/2015
Recammanded Tool List ABS Sysiam ABS liphl on with no lault coden

TS, ENGIME MO START. FORD PROPANE, BECY
Postod Datoe: 120772015
Ford Propans Engine Ma Crank/No Stert

TS, ENGINE NO START, CUMMING DIESEL, BECV
Pomad Date: 12/07/2015
Cummina (Hesat Cngine No Crank/io Start

TS, 8CC, DOME LIGHTS DO HOT TURN OM. BBCV
Poetad Date: 12/07/2015
Slesping Child Check: Doma Light [a Not Functional

T3, 3CC. HORN DOES ROT SQUND. BBCY
Posted Date: 12/M7/2015
Bleapng Chid Ghack: Ham not functionasl when slaming

TS, 3CC. ALARM WILL NOT TURM OFF. BBCY
Postod Dare: 12/0172015
Slaaping Child Check: SCC aystam will not chanrm whan pressing button
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BLUE BIRD

Sample Guide

2

(soscsi oo {

Select Low, ~Ng- {

Contact your 8!lue Bird Service

present after above checks are

T iy
Verlfv ABS warning light source
settings “Bmnary” or “11939" are

ABS System: ABS light on with no fault codes

|‘ Re:set or replace ABS
breaker/fuse.

ﬁ) Is the ABS banerv or 1gnmon

breaker/fuse open?

e

ABS control medule are good.
......... o
r

speed sensor fautt codes?

No
¥

correct on instrumentation.
NOTE: If ABS warning light is
NOT hardwired, setting MUST
be J1939. 2,

l

3] 1s ABS warning light
harchwired?
—

Yes

¥
.

{41 1s Binary selected on
instrumentation?

-
(2) Are there inactive ABS wheeli
!
/

e W ey
N
{5) Is ABS warning light binary !
input level set as “Low™?

T
Yas
¥

Engineer if problem is still

completed.

Verify 12 voit battery, lgnltion?l
and ground inpit drcuits to the

Yes:

_..rl applicable service manual

5

!fCIick here and enter body
number to referance

L applicable schematics

Cycle ignition power to mé‘
ABS control module and
drive bus above 15 mph to

Rcleds,code S

Click here and follow

l instructions for
| instrumentation settings.
e BT

— —

Mo

i3b) IsJ19395electedon )
N instrumentation?

Yes
resok =
[4b) Is there a No ABS
communication failure
message on the
instrumentation?®
No
¥

Contact your Blue Brrd )
Service Engineer if problem
is stiil present after above

checks are compieted.

F—Yes

-~

b A

u:»[ Select 11939 J

,

] .

Applications
Models: All models

Model Year Start. 2003
Model Year End. None

~

™
Click here for 11935 |
Trouble Shooting |
Guidelines. Ensure that |
all J1939 connections in
relation to ABS are
property connected.
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