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VOLKSWAGEN DEALERSHIP COMMUNICATION   
        
Date:       February 26, 2016 

To:          All Dealership Personnel 

Subject:  Update to code visibility for STP4 (2.0L TDI) and STP6 (3.0L TDI) applicably only to the 
Inventory Vehicle Open Campaign/Action Report 

 
 

IMPORTANT NOTICE TO DEALERS - FOR IMMEDIATE DISTRIBUTION 
 
Effective immediately, the codes for the STP4 (2.0L TDI) and STP6 (3.0L TDI) actions will show the 
campaign code (shown below) only on the Inventory Vehicle Open Campaign/Action Report. Elsa and 
ServiceNet will continue to display them as STP4 (2.0L TDI) and STP6 (3.0L TDI).  
 
STP4 = 23Q2 or 23Q3 (2.0L TDI) 
STP6 = 23R3 (3.0L TDI) 

For any other details regarding the 2.0L and 3.0L TDI actions please refer to the previous dealer 
communication displayed in Elsa and ServiceNet.  

If you have any questions or require additional assistance, please contact Warranty. As always, any press 
inquiries should be directed to Volkswagen Public Relations.  
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