PROFI Dealer Vehicle Information Request Form

MY(s) Affected: 2009-2016 Issue ID # 2016-018
Vehicle Model(s): Tiguan Photos (if applicable):

VIN Range (if applicable): All

Engine Code(s): CCTA

Gearbox (Manual / Automatic): All

Issue Description / Symptom:
Vehicle requires turbo replacement

Workshop Problem Validation Procedure:
Remove Turbocharger

Required Actions:

Obtain a photo of the wastegate rod and lever area as shown. Email photos to
Michael Storms.

VWOoA Contact Information:

Requestor: Michael Storms
E-mail: michael_storms@vw .com
Phone Number: 248-754-6042

Alternative Contact:

E-mail:

Phone Number:

Volkswagen Gorup of America Technical Service / Quality Analysis
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