Technical Bulletin

Model(s) Year Eng. Code Trans. Code |VIN Range From | VIN Range To
All
2010-2017 All All All All
Except Routan

Condition

40 16 02 October 25, 2016 2040561 Supersedes by V401501 dated May 6, 2015 to add additional model year
applicability.
Squeaking Noises from Front of Vehicle

Squeaking/creaking noise from front of vehicle while fully turning steering wheel.

Technical Background

The ribs of the outer CV boot may contact one another when the steering wheel is fully turned. This has the
possibility to create a squeak or creak noise. The noise may be more prevalent in wet weather.

Production Solution

No production change required.

Service

If the noise is determined to be coming from the outer CV boot ribs coming in contact with each other, no further
work is required. Please explain to the customer that this is a normal condition and may be more noticeable in wet
weather.

I‘/-\I
L /Note:

This contact does not affect the service life or the function of the components and is considered normal. DO NOT
replace parts for this concern.
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Technical Bulletin

Warranty

Information only.

Required Parts and Tools

No Special Parts required.

No Special Tools required.

Additional Information

All part and service references provided in this Technical Bulletin are subject to change and/or removal.
Always check with your Parts Dept. and Repair Manuals for the latest information.

Document Control Revision Table

Instance Number Published Date Version Number Reason For Update
2040561/2 10/25/16 V401602 Update model year
applicability.
2040561/1 5/6/15 V401501 Original publication.
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