VOLVO Service Program

Volvo Trucks North

America Tru C ks

Greensboro, NC USA

Date Group No. Release Page

12016 897 003 01 1@)

Vehicle Emission Control Information Label,
Replacement

VN, VAH

SP 897-003, Vehicle Emission Control Information
Label, Replacement
(January 2016)

Certain VOLVO VN and VAH trucks built between 01/05/2015 and 01/08/2015, may have the
incorrect Vehicle Emission Control Information label installed in the driver’s side jam.
Replacement of the Vehicle Emission Control Information label with a new label (part number
82783085) is necessary to correct this issue. Follow the label replacement procedures
outlined in this Service Program (SP).

To order this replacement label, call 1-877-986-5862 and provide the following information: 17
digit Vehicle Identification Number (VIN), Product Improvement Number (SP897—-003), Dealer
Code, and the Purchase Order (PO) Information.

USA73989 PV729-SP 897-003
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~ VEHICLE EMISSION CONTROL INFORMATION
\="V0LVO TRUCKS NORTH AMERICA, A DIVISION OF VOLVO GROUP NORTH AMERICA, LLC
VEHICLE FAMILY IDENTIFICATION: VIN:
REGULATORY SUB-CATEGORY:
DATE OF MANUFACTURE:
VEHICLE EMISSION CONTROL SYSTEM:
THIS VEHICLE COMPLIES WITH CALIFORNIA AND U.S. EPA REGULATIONS FOR HEAVY DUTY VEHICLES
82783085
W8108715
Required Parts
Vehicle Emission Control Information Label, Replacement
Item Description Part Number Qty
1 Vehicle Emission Control Information Label 82783085 1

Decommissioning the Truck for Repair

You must read and understand the precautions and guidelines in Service Information,
group 30, "General Safety Practices, Electrical" before performing this procedure. If you
are not properly trained and certified in this procedure, ask your supervisor for training
before you performiit.

NOTE: Information is subject to change without notice. lllustrations are used for reference
only and can differ slightly from the actual vehicle being serviced. However, key
components addressed in this information are represented as accurately as possible.

1 Park the vehicle on a flat and level surface.
2 Apply the parking brake.

3 Place the transmission in neutral or park.

4 |Install the wheel chocks.

W7086748
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Vehicle Emission Control Information Label Replacement
Procedure

1 Open the driver’s side door.

2 Locate the existing label inside the driver’s side door jam.

3 Remove the existing label, clean and prepare the surface for installation of the
replacement label (part number 82783085).

4 Install the replacement label as shown in the figure below.

&

@ VEHICLE EMISSION CONTROL INFORMATION
Vol

-
VO AMERICA, A OF NORTH AMERICA, LLC
LN
VEHICLE FAMILY IDENTIFICATION: N
'REGULATORY SUB-CATEGORY:
'DATE OF MANL

TE %
VEHICLE EMISSION CONTROL SYSTEM:

W8108716

5 Close the driver’s side door.

Commissioning the Truck for Operation
1 Remove the wheel chocks.

W7086759
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Reimbursement

This repair is covered by an authorized
Service Program. Reimbursement is obtained
via the normal claim handling process.

UCHP
Reimbursement

eWarranty
Reimbursement

Claim Type (used only when uploading from
the Dealer Bus. Sys.)

Recall Status

Vehicle inspected, repair not required

1- Inspected OK

Vehicle repaired per instruction

2- Modified per

instruction
Labor Code
Labor Code (Vehicle Emission Control 8970-03-09-01 89705-0-01
Information Label, Replacement) 0.3 hrs 0.3 hrs
Take to take charge and determine campaign 1700-16-01-01 17003-0-01
status 0.3 hrs 0.3 hrs
Causal Part 82783085 82783085
SCC Code S7026 NA
Authorization Number NA SP897-003
Expiration Date 15-DEC-2016 15-DEC-2016

Note: Take Charge Time is not included in the Labor Code for this operation. Take charge

may be eligible but can only be used once per repair visit. If vehicle is having other warranty

repairs performed, take charge should be charged to the warranty repair, otherwise take

charge can be charged to this service program.

Note: Proof of destruction of the old label is required. A picture needs to be attached to the

claim.



