GLOBAL SAFETY FIELD INVESTIGATIONS
DCS4245
URGENT - DISTRIBUTE IMMEDIATELY

Date: November 3, 2016

Subject: Global Warranty Management System
Resume Warranty Transactions

To: All General Motors Dealers

Yesterday, General Motors requested dealers to hold on warranty transactions
for the bulletins listed below due to a system issue in message #GCUS-9-3070.
The Global Warranty Management System is now functioning correctly and
warranty transactions for these field actions may now resume.

44180 - Customer Satisfaction Program - Vehicles with Key Codes Improperly
Handled by Third Party. 2013-2016 Various Makes and Models.

16095 - Customer Satisfaction Program - Brake Caliper Guide Pin Bolt Torque
Low. 2017 Chevrolet Silverado LD and GMC Sierra LD.

43530 - Service Update Bulletin - Rear Brake Line Contacts Chassis and Fuel
Tank Harnesses. 2017 Cadillac XT5.
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