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903 South Main Street ® P.O. Box 460 * Middlebury, IN 46540 ¢ (574) 825-5861 * Fax (574) 825-7354

Technical Service Bulletin Notification TSB #16-021

Dear Valued Jayco Dealer:

Jayco has determined that certain Model Year 2017 Precept motor homes were shipped with the
lower seat dinette cushions (2) too short to fully cover the plywood structure underneath.

Our records indicate the following unit is currently part of your inventory and requires the
replacement of the two (2) lower Dinette Seat cushions. Jayco is shipping you the proper length
seat cushions (1 L seat cushion and 1 R seat cushion) at no cost to you. Please expect delivery
within 10 day. PARTS ORDER IS NOT REQUIRED

Serial number

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (July 2016- July 2017). If you have sold this affected vehicle, please
contact the current owner regarding this Service Bulletin. All pertinent information regarding
this Bulletin is on file under the Service and Parts Tab of Jayco Partners. If you have questions
regarding this Service Bulletin, please contact Jayco Customer Service at 800-283-8267.

Sincerely,
Jayco Motorized Division



TECHNICAL SERVICE BULLETIN

TSB#:. 16-021 Job Code: 9803305 Flat Rate: 0.3hr

hyco Date of Publication: July 2016

NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.
PARTS ORDER IS NOT REQUIRED - Cushions shipped direct to current owner on record

[__ACTION REQUIRED: |  Replace lower seat cushions of dinette.

[ MODELS/UNITS: |

0051,0053-0055, 0057-0058, 0060, 0062-0068, 0070-0076, 0082-0083, 0086,

2017 Precept Motorhomes HIUL  0088,0089,0091, 0097,0099, 0101, 0105, 0107,

H1UP 0051-0053

INSTRUCTIONS

Fig 1: Lower seat cushions (2) of the dinette are too short and do not cover the plywood structure underneath.
Fig 2: Replace each lower seat cushions ( 2) with correct length.
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Unit Serial Number

Dear Valued Customer:

Jayco has determined that certain Model Year 2017 Precept motor homes were shipped with the
lower seat dinette cushions (2) too short to fully cover the plywood structure underneath.

Our records indicate that your motor home is affected by this service bulletin. Jayco is shipping
you the proper length seat cushions (1 L lower seat cushion and 1 R lower seat cushion) at nho
cost to you. Please expect delivery within the next two weeks.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (July 2016 — July 2017) If you have sold or traded your vehicle, please
contact the Jayco Customer Service Department at 800-283-8267.

We are confident that this improvement will offer continued satisfaction with your Jayco
motorhome.

Sincerely,
Jayco Motorized Division
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