TECHNICAL SERVICE BULLETIN

TSB#:. 16-018 Job Code: 9801302 Flat Rate: .5hr

Jayco Date of Publication: June 2016

NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.
Parts Order NOT required... Decals shipped to current owner on record.

[__ACTION REQUIRED: |  Replace 3 chrome decals in the Hummingbird logo on both sides of unit

| Affected Units |

2017 Hummingbird Travel Trailers 17RK H13A 0052-0059, 0061-0077, 0079-0089, 0092-0098, 0100-0101, 0103,
0105-0108, 0110-0111

17FD H13B 0054-0055, 0063, 0069-0077, 0081, 0089-0091, 0093, 0095-0098,
0102-0103, 0106, 0108-0110

PARTS KIT . )
16-0183T Decals shipped - no parts order required
6 Chrome decal pieces (3 per side)
| TOOLSIMATERIAL REQ.: |  Small roller

Isopropyl alcohol

Adhesion promoter (Jayco uses Pro Bond)
Clean rags

Plastic putty stick (optional)

INSTRUCTIONS

1 Fig 1: Replace the 3 chrome decals( noted by arrows) that surround the Hummingbird logo on each side of the trailer.
Remove and Replace each chrome decal one at a time.
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Remove each Chrome { Wipe with clean rag and
Decal |

isopropyl alcohol

2 Fig 2: Pull one end of the chrome decal loose with your fingers and remove it.
If the end doesn't pull up easily, use a plastic putty stick to pry loose. DO NOT USE SHARP OBJECT!

Fig 3: Once the decal is removed, wipe the area with a clean rag and isopropyl alcohol.
Wipe the area with

adhesion promoter
and a clean rag

Run the roller from
one end to the other.

Pull short length of
backing tape, press
decal in place, pull
more tape, press
decal, work toward
the other end.

\
FIG 5

Fig 5:

Peel a short length (3 or 4 inches) of backing tape off one end of the chrome decal.

Place the chrome decal where you removed the old and press the end down on the side wall of the trailer.
Continue peeling short length of backing tape and pressing the chrome decal in position until you get to the end.

4 Fig 6: Apply pressure to the decal with small roller from one end to the other.

5 Repeat steps for each of the chrome decal pieces for both logos.
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" . 903 South Main Street * P.O. Box 460 * Middlebury, IN 46540 * (574) 825-5861 * Fax (574) 825-7354
June 2016 Technical Service Bulletin Notification TSB #16-018

Dear Valued Jayco RV Dealer:

Jayco has determined that certain Model Year 2017 Hummingbird 17RK (3A) and 17FD (3B)
travel trailers require replacement of the three (3) chrome decals in the Hummingbird logo on
each side of the trailer. The side wall was not properly prepped for these decals and the decals
will eventually loosen and fall off.

Jayco is shipping new chrome decals (6) directly to you for the following unit/s currently part of
your inventory and require the bulletin repair prior to being sold:
PARTS ORDER IS NOT REQUIRED

Serial number

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (June 2016- June 2017). If you have sold this affected vehicle, please
contact the current owner regarding this Service Bulletin and process the Warranty Registration
for this customer. All pertinent information regarding this Bulletin is on file under the Service
and Parts Tab of Jayco Partners. If you have questions regarding this Service Bulletin, please
contact Jayco Customer Service at 800-283-8267.

Sincerely,
Jayco Towable Division
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Technical Service Bulletin Notification TSB #16-018
Unit Serial Number

Dear Valued Jayco RV Owner:

Jayco has determined that certain Model Year 2017 Hummingbird 17RK (3A) and 17FD (3B)
travel trailers require replacement of the three (3) chrome decals in the Hummingbird logo on
each side of the trailer. The side wall was not properly prepped for these decals and the decals
will eventually loosen and fall off.

Our records indicate that your Travel Trailer is affected by this service bulletin. Jayco is shipping
new chrome decals (6) directly to you. Please contact your nearest Jayco dealer to schedule an
appointment and present this letter and the decals as authorization to have the procedure
completed at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (June 2016 — June 2017) If you have sold or traded your vehicle, or for any
reason cannot have this service performed, please contact the Jayco Customer Service
Department at 800-283-8267.

We apologize for any inconvenience this may cause. However, we are confident that this
improvement will offer continued satisfaction with your Jayco travel trailer.

Sincerely,
Jayco Towable Division
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