TECHNICAL SERVICE BULLETIN

TSB#: 16-013

‘ Date of Publication:

Job Code: 9801295

April 2016

Flate Rate:
Inspect ONLY .2 hr
Inspect and Rpi .4 hr

NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.

PARTS KIT IS NOT REQUIRED FOR THIS REPAIR.

ACTION REQUIRED: | Inspect the battery disconnect switch to confirm it is working properly.

Correct wiring to battery disconnect switch when required.

Affected Units |

2016 Eagle Fifth Wheels 355MBQS G1WAO0138-0249
291RSTS  G1wBO0081-0113
325BHQS G1wC0110-0183
321RSTS  G1wDO016-0204
323LKTS G1WEO0100-0157
345BHTS  G1WF0109-0151
293RKDS  G1wWG0094-0151
339FLQS  G1WH0109-0178
360QBOK  G1wWJ0052-0122
317RLOK G1WKO0052-0187

TOOLS | 11/16 Socket and ratchet OR 11/16 wrench

INSPECTION

Open the forward storage compartment where the battery disconnect switch is located.

Turn on a light in the storage compartment.
Turn the battery disconnect switch OFF.

If the light goes out, the wiring at the disconnect switch is OK. No repair is necessary.
If the light stays ON, proceed to correct the wiring of the switch.
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1 Fig 1: Remove nuts from the terminals of the battery disconnect switch and wire for the Power Converter and wire for the 12V Fuse Panel.
2 Fig 2: Reverse the Power Converter wire and the 12V Fuse Panel wire on the battery disconnect switch - tighten with nuts.

(Refer to the schematics on Page 2)
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903 South Main Street ® P.O. Box 460 * Middlebury, IN 46540 ¢ (574) 825-5861 * Fax (574) 825-7354

Technical Service Bulletin Notification TSB #16-013

Dear Valued Jayco RV Dealer:

Jayco has determined that certain Model Year 2016 Eagle Fifth Wheels require inspection of the
battery disconnect switch to ensure it is working properly.  If not, the power converter wire and
the 12V fuse panel wire on the switch are reversed and must be corrected.

Our records indicate the following unit is currently part of your inventory and requires the
bulletin repair prior to being sold:

Serial number

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (April 2016- April 2017). If you have sold this affected vehicle, please
contact the current owner regarding this Service Bulletin and process the Warranty Registration
for this customer. All pertinent information regarding this Bulletin is on file under the Service
and Parts Tab of Jayco Partners. If you have questions regarding this Service Bulletin, please
contact Jayco Customer Service at 800-283-8267.

Sincerely,
Jayco Towable Division
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Technical Service Bulletin Notification TSB #16-013
Unit Serial Number

Name
Address
City state zip

Dear Valued Jayco RV Owner:

Jayco has determined that certain Model Year 2016 Eagle Fifth Wheels require inspection of the
battery disconnect switch to ensure it is working properly.  If not, the power converter wire and
the 12V fuse panel wire on the switch are reversed and must be corrected.

Our records indicate that your Eagle Fifth Wheel is affected by this service bulletin. Please
contact your nearest Jayco dealer to schedule an appointment and present this letter as
authorization to have the procedure completed at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (April 2016 — April 2017) If you have sold or traded your vehicle, or for
any reason cannot have this service performed, please contact the Jayco Customer Service
Department at 800-283-8267.

We apologize for any inconvenience this may cause. However, we are confident that this
improvement will offer continued satisfaction with your Jayco fifth wheel.

Sincerely,
Jayco Towable Division
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