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April 2016

Technical Service Bulletin Notification TSB #16-010

Name

Address

City st zip
Country

Dear Valued Starcraft Dealer:

Starcraft has determined that certain Model Year 2016 and 2017 AR-ONE Maxx travel trailers
and fifth wheels, Launch, Launch Ultra Lite, Autumn Ridge and Travel Star travel trailers
require installation of a 3amp fuse to protect the circuit going to the LED lights in the LCI
awning.

Our records indicate the following units are part of your current inventory and require the repair
prior to being retail sold.

Serial number

If you have sold the vehicle listed, please contact the current owner regarding this Service
Bulletin and process the Warranty Registration of your customer. All information concerning
this TSB is available to you on Starcraft Connect under the Service and Parts Tab. If you have
questions, please contact Starcraft Customer Service at 800-945-4787.

We apologize for any inconvenience this may cause. However, we are confident that this
improvement will contribute to our Customers’ continued satisfaction with their Starcraft
product.

Sincerely,
Starcraft



STARCRAFT="
TECHNICAL SERVICE BULLETIN

TSB#: 16-010 Job Code: 9802289 Flat Rate: .4hr

Date of Publication:

NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.
REQUIRES PARTS KIT

| Action Required | Install 3amp fuse for LED awning lights

|  Affected Units |

2016 2017

AR-ONE MAXX FW 24RKS G27A 5052-5139 H27A 5051-5069
26BHS G27B 5052-5136 H27B 5051-5094
25RLS G27C 5050
AR-ONE MAXX TT 27BHS G28D 5178-5308 H28D 5051-5074
26BH G28F 5134-5242 H28F 5051-5078
21FB G28J 5191-5284 H28J 5071-5106
280QBS G28K 5075-5097
23FB G28N 5051-5085 H28N 5051-5064
26BHS G28T 5050-5106 H28T 5051-5065
25BHS G28X 5119-5146
28FBS G28Y 5079-5120 H28Y 5051-5061
30BHU G28z2 5120-5187 H28Z 5051-5061
26HR H29P 5051-5074
29HR H29R 5050
AR-ONE MAXX TOY HAULER TT 26HR G29P 5050-5101
LAUNCHTT 17QB G26A 5050-5051
17BH H2GB 5050-5051
19BHS G2J9 5089-5148 H2J9 5053-5076
16RB G2JP 5213-5361 H2JP 5051-5088
18BH G2JW 5075-5097
17FB G2JX 5082-5120
LAUNCH ULTRALITETT 31BHT G2JH 5053-5103 H2JH 5051-5066
AUTUMN RIDGE TT 326TSI G28A 5051-5089
TRAVEL STARTT  335RLK G2J5 5051-5052
Parts Kit
Note: Kit can only be ordered using the order form included with this bulletin.
16-010S
1 Fuseholder
1 Scotch lock connector 18-14 ga Blue
1 Connector, IDC .25 female Blue 0
S I
Tools
Screw gun & #2 square drive bit sEmiE
Wire cutters

Pliers
Standard Screwdriver

IDC Connector
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INSTRUCTIONS

1 Fig 1: Locate the LED awning switch on the cabinet just inside the entrance door.
Remove the outer bezel by prying gently with a screwdriver.
Fig 2: Remove 2 screws holding the switch assembly to the panel.

Cut off this
connector

2 Fig 3: Pull the switch out of the panel and turn it over to locate the connection with the purple & black wires.
Fig 4: Unplug the wire from the switch, and cut off the blue connector on the end of the purple wire for the LED light.

Cut wire
here

Add new blue
IDC connector

3 Fig 5: Cut the 14ga wire(red) of the fuse holder wire to make two ends.
Fig 6: Crimp a new blue IDC connector to one end of the 14ga fuse holder wire.
Place a Scotch lock connector on the other end of the 14ga wire but DO NOT CRIMP AT THIS POINT.
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Crimp the g Add a 3 Amp
Scotch lock fuse

connector to
the purple
wire and fuse
holder

Fuse holder with the

IDC connector at one

end and Scotch lock
on the other end

4 Fig 7: Crimp the Scotch lock connector on the red 14ga wire to the same purple wire you cut off the connector in step 2.( LED Light wire)
Fig 8: Place a 3 amp fuse in the fuseholder.

Plug the fuse
holder to the
switch contact

5 Fig 9: Plug the IDC connector for the fuseholder to the switch contact.
Fig 10: Push the wiring back into the hole, and replace the switch assembly.
Secure the switch to the cabinet with the 2 screws removed earlier.
Replace the switch bezel.
Test the switch to turn on the LED awning lites.
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April 2016
Technical Service Bulletin Notification TSB #16-010
Unit Serial Number: «SERIAL_ »
Name
Address
City st zip
Country

Dear Valued Starcraft RV Owner:

Starcraft has determined that certain Model Year 2016 and 2017 AR-ONE Maxx travel trailers
and fifth wheels, Launch, Launch Ultra Lite, Autumn Ridge and Travel Star travel trailers
require installation of a 3amp fuse to protect the circuit going to the LED lights in the LCI
awning.

Our records indicate that your unit is affected by this Service Bulletin. Please contact your
nearest Starcraft dealer to schedule an appointment and present this letter as authorization to
have the procedure completed. This procedure will be performed at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (April 2016 — April 2017) If you have sold or traded your vehicle, or for
any reason cannot have this service performed, please contact the Starcraft Customer Service
Department at 800-945-4787.

We apologize for any inconvenience this may cause. However, we are confident that this

improvement will contribute to your continued satisfaction with your Starcraft product.

Sincerely,
Starcraft



wwwlippertcomponents.com

March 2, 2016
RE: Awning LED Lighting
Dear Valued Customer:

Lippert Components has made a change to its Solera Power Awning with LED light options OEM installation manual. LCI
has seen a small number of resistive short conditions in circuits that use a 5A fuse or greater, which may have caused heat
damage to the circuit and/or rendered the LED light inoperable. As a product improvement and to insure circuit integrity,
we are requesting that units built with LCI LED light strips that are protected with a fuse greater than 3A, or that are not
fused according to OEM installation manual, have the fuse changed/installed with a 3A (max) fuse. All components of the
awning assembly comply with FMVSS 302 (Standards for the “Flammability of Interior Materials” in a vehicle) and our
investigation to date has revealed that the low temperature resistive short event may cause minimal damage and does
not pose a fire or safety risk.

The new installation instructions are available on line at:
http://www.lcil.com/assets/content/support/manuals/Solera Power Awning with LED Lights Installation Manual.pdf

or through your LCl sales representative.
Please feel free to direct any questions or concerns to myself or your LCl sales representative.

We appreciate your business and thank you in advance for your time and attention to this matter.

Sincerely,

Scott McKinnon
Product Manager

c: 269.832.6800
smckinnon@Icil.com

LIFFPERT

COMPOMENTS"
Chassis A Body A Intersc A

000

NYSE.DW
Frequently Asked Questions:
1) Does LCI supply this fuse with the light kit? No, the specified fuse is supplied by the OEM during installation.

2) Will a new part number be required? Not from LCI — our awning and light kit part numbers will remain the same.
3) When should the change be made? We are requesting the change be made as an immediate running change.


http://www.lci1.com/assets/content/support/manuals/Solera_Power_Awning_with_LED_Lights_Installation_Manual.pdf
mailto:smckinnon@lci1.com
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