~ TECHNICAL SERVICE BULLETIN

TSB#: 16-007 Job Code: 9803287

ENTEGRA TSB 13 Inspect Only .5 hr
Date of Publication: March 2016 TSB 14 Inspect and Replace 1.5 hr

CoOoACGH"

|| NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication. ||

[ ACTION REQUIRED: |inspect Magnum Inverter/s to confirm Model and serial number
Replace ONLY Inverter/s Model MS2812 with serial number H1-34600 through H1-34830

|  MODELS/UNITS: |

2016 Aspire G13B 8097-8109
G13H 8068-8069
G13N 8081-8085
G13P 8055-8056
G13U 8071-8072

2016 Anthem G14A 8052-8053
G14B 8145-8171
G14H 8067-8071

G14L 8062
G14N 8092-8103
2016 Cornerstone G16A 8067-8071

G16B 8106-8121
616K 8071-8072

Please Contact Sensata's Technical Suppport if a replacement
PARTS KIT Magnum inverter/s is required
1-425-353-8833

Inverter/s Model number and Serial number/s MUST be noted on claim submitted
to Jayco prior to processing for payment.

ASPIRE

Fig 1: Aspire inverter is located inside 2nd compartment forward of the rear wheels, passenger side.
Fig 2: A single inverter is located inside the compartment between the frame rails.

Fig 3: Anthem / Cornerstone inverters are located in 3rd compartment forward of rear wheels on either side .
Fig 4: Anthem & Cornerstone have dual inverters located between the frame rails.
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March 2016
Technical Service Bulletin Notficiaiton TSB #16-007

Dear Valued Entegra Dealer:

Entegra Coach has determined that certain Model Year 2016 Aspire, Anthem and Cornerstone
Class A motor homes require inspection of the Magnum inverter/s for possible replacement.

Magnum Dimensions released Service Bulletin 160209 regarding the circuitry inside certain
Magnum inverter/charges that may fail over time due to an incorrect FET circuit board installed.

Our records indicate the following affected Entegra motor homes are currently stock units at
your Dealership. Affected units that are currently stock should be repaired prior to being retail
sold.

Serial number

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (March 2016-March 2017) If you have sold the vehicle/s listed, please
contact the current owner regarding this Service Bulletin and process the Warranty Registration
of your customer. All information concerning this TSB is available to you on Entegra’s Dealer
website under the Service and Parts Tab. If you have questions, please contact Entegra
Customer Service at 800-517-9137.

We certainly regret this inconvenience; however the satisfaction of our Customers is important to
us.

Sincerely

Entegra Coach



Sensata Technologies
2211 West Casino Road
Everett, WA USA 98204

Magnum-Dimensions.com

SERVICE BULLETIN
Number: 160209

The purpose of this bulletin is to inform Jayco about the need to inspect, and if necessary, replace the

Magnum inverter/s.

Date Released: February 2016

Reference: Magnum inverter/charger model MS2812 within a serial number range starting with H1-
34600 and ending with H1-34830 may be impacted.

Condition: Circuitry inside certain Magnum inverter/chargers may fail due to an incorrect FET Printed
Circuit Board (i.e., FET Board) that may have been installed.

Inspection: Remove and inspect the Magnum inverter/s to determine each inverter’'s serial number.

1. Open the motor home’s electrical compartment containing the Magnum inverter/s.

2. View the model and serial number label on the side of the inverter/s.

Verify model,
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Figure 1, MS2812 Model/Serial Number Label

Verify serial

number, H1-34600

to H1-34830
impacted.

2. If the serial number js not within the serial number range, the internal FET board is correct and
no further inspection is required.

3. If the serial number s within the serial number range, replace the MS2812 inverter/charger.

4. If you have an inverter that needs to be replaced, contact Sensata’s Technical Support team for
Magnum products at 1-425-353-8833 (8AM to 5PM PST Monday — Friday) for assistance in
obtaining a replacement inverter.

Labor Allowance: Sensata allows 30 minutes for product inspection, and 1 hour of labor for

product removal / re-installation.

If you have any questions concerning this bulletin, contact Magnum Technical Supportat:

Service Bulletin 160209

1-425-353-8833

February 2016
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March 2016

Technical Service Bulletin Notficiaiton TSB #16-007
Unit :

Dear Valued Entegra Coach Owner:

Entegra Coach has determined that certain Model Year 2016 Aspire, Anthem and Cornerstone
Class A motor homes require inspection of the Magnum inverter/s for possible replacement.

Magnum Dimensions released Service Bulletin 160209 regarding the circuitry inside certain
Magnum inverter/charges that may fail due to an incorrect FET circuit board installed.

Our records indicate that your Class A motor home is affected by this Service Bulletin. Please
contact an Entegra Dealer to schedule an appointment and present this letter as authorization to
have the procedure completed at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (March 2016 — March 2017) If you have sold or traded your vehicle or for
any reason cannot have this service performed, please contact the Entegra Customer Service
Department at 800-517-9137.

We certainly regret this inconvenience; however your satisfaction with your Entegra motor home
is important to us.

Sincerely

Entegra Coach



	16-007 Instructions
	Dlr Letter (2)
	Magnum Service Bulletin (160209)
	Rtl Letter (1)

