Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: VOS-16-11

Subject: Uninstallation and Reinstallation Instructions Date: Jun. 15, 2016

Supersedes VOS-16-02 due to revised title and contents.
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Notes:
o Please read these instructions carefully and in their entirety before performing any
procedures. If you do not understand these instructions, arrange to have a qualified
person perform these procedures.

o Heed all prerequisite requirements and notes. Follow all instruction steps in the Section
order given, as well as those specified in additional document cross-references.

o Discard all printed copies of this document after use. Revised versions may be issued at
any time. Always check ServiceNet for the latest version.
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Service Information

1.0 — Introduction

1.1 — General Information

This document describes the uninstallation of a malfunctioning version of ODIS Service, and
subsequent reinstallation.

Checkboxes are provided throughout this document to note completed sections.

Notes:
e These instructions apply only as needed to resolve malfunctioning software.

e From December 17", 2015, ODIS Service application and diagnostic contents are installed
from a Volkswagen AG Group Services web-server. ODIS Service “Installation Version” DVDs
are no longer used.

2.0 — Preparation
2.1 — Prerequisites

(] Windows® 7

[] windows hotfix KB2921916 installed (Ref. ODIS Service - Service Information document title:
Application Version 3.1.0 — Installation Prerequisites).

[ Internet Explorer 11

(] A backup copy of the ODIS Service License file must be available for reinstallation
[ Type of diagnostic interface in use is known, e.g.: VAS 5054A or VAS 6154

[] Network connection: Minimum 6 Mbps (single brand) or 8 Mbps (dual brand)

[ Antivirus software and network firewall temporarily disabled (where applicable)

[] Diagnostic device connected to A/C power adapter and booted to Windows desktop
[] Diagnostic tablets: USB mouse and keyboard connected (for easier inputs)

[ A Windows update is not in the process of running

ATTENTION!

Application software reinstallation is not possible without the device-specific license file!
The “Phase 1” instructions for the initial installation of ODIS Service recommended creating a
folder on the diagnostic device desktop to store backup copies of the license and certificate
files, and text document with the device hardware key. Locate the folder with backup files
now!

If an alternate storage location was chosen for the backup copies, e.g.: USB flash drive,
determine that location now!
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2.2 — Uninstall ODIS Service

Uninstallation Tip for Pros:

If you are not aware of, or have not recorded the Email Outgoing Server configuration settings in
ODIS Service, please note them now to re-apply during post-setup configuration!

Go to: ODIS Service > Admin > Support > E-mail outgoing server ...and record the various
settings.

1. Goto: Start > All Programs > (ODIS Service) > ODIS Service Uninstallation Program > Continue

2. Check all boxes in the prompt window (scroll down), and then select Continue:

# Remove Offboard Diagnostic Information System Service 2.2.6

Removing the data

Yarious data items will be saved during the application, &.q. sessions and
diagnostic protacols, Please select the data to be deleted.

Dlete licences

Ddlete MCD projects
Ddete DIDE

Ddlete sessions

Ddlete diagnostic pratocals

Rdmove self-diagnosis protocols

[77] Darnmua lan Filae AF beacar

install4j

[ Continug = ] [ Cancel ]

3. Wait while several stages of uninstallation take place. Click Finish /Yes:

¥ Remove Offboard Diagnostic Information System Service 2.2.6 E‘ﬁg

Remove Offboard Diagnostic Information
System Service

Offboard Diagnostic Information System Service has been
successfully removed From your computer.

{0' To complete the uninstallation of Offboard Diagnastic Information System Service, your computer needs to be restarted.

Do you want to restart now?

e | e |

The diagnostic device will automatically shut down and restart.

All Preparation steps completed. Proceed to Section 3.0 — Page 4
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3.0 — Reinstall ODIS Service
3.1 — Download & Install Application Data — “Single Setup”

1. Open Internet Explorer 11

2. Carefully type the following address in the browser’s address bar, and then click the “Go to” arrow:

@ https://mirrorserver2.vwhub.com/dav/ D~>

3. Select OK:

Confirm Certificate
Confirm this certificate by clicking OK. If this is not the correct certificate, Note:
click Cancel.

If multiple certificate confirmation
prompts appear, select and confirm

Example.example@email.co... the one indicated as:
Issuer: VWGOA ODIS RootCA XXXX ’

Valid From: X/X/201X to X/X/201X Issuer: VWGOA ODIS RootCA

Click here to view certificate nbrone...

4. Navigate through the server Indexes in the following order:
Odis > Trade-Retail > software > installation

5. From the installation Index, double-click the
OffboardDiagSetup-Service VWMCD 3 X X XXXXXXX.exe file:

-
e@ & hitps://mirrorserver2y O+ @ &

File Edit View Favorites Tools Help
*{;‘g ejSuggestEd Sites * e:]‘u‘."eb Slice Gallery = @ - * [ géa v Pagev Safetyv Toolsv @v

Index of /dav/Odis/Trade-Retail/software/installation

(2 Index of /dav/Odis/Trade-R... %

Name Last modified Size

a Parent Directory B
1ok
OffboardDiagSetup-Service VWMCD 3 X X XXXXXXX.exe

(cont.)
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Note:
The ODIS Service application versions illustrated here are examples only! The VWAG web-server

always contains the latest application version for download and installation.

6. Click the Save - dropdown selection arrow, and then select Save and Run:

Do you want to run or save OffboardDiagSetup-Service VWMCD_3_0_0....exe (584 ME] from mirrorserver2.vwhub.com?

Run | Save i T Cancel

Save as

Save and run

7. No action needed:

66% of OffboardDiagSetup-Service VWMCD_3_0_0-RC376M_P1_B31_7 1_28.exe downloaded 2 min 11 sec remaining

Pause Cancel View downloads

8. When the download is complete, Close the browser session.

9. No action needed:

Tosdonreetes
ST T

Offboard Diagnostic Information System Service is
|.|::':] preparing the Install4j wizard that will support you in
the installation.

| — | Cancel

10. Confirm English (US) is selected, and then select OK:
o LanguageselectiorA lElEu

Please select a language:

(English (U3)

(cont.)
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Volkswagen

11. Select Next:

% Setup - Offboard Disgnostic Information System Service 3.0.0 (oo o |

Welcome te the Offboard Diagnostic
Information System Service setup wizard

The setup wizard will install Offboard Diagnostic Information
System Service on your computer. You will be guided step by
step through the installation process.

Click on "Continue™ to continue or dick on "Cancel” to exit the
wizard,

12. Select Next: (and Yes where applicable):

s Setup - Offooard Diagnostic Information System Service 30.0 i 0 e S

Select target folder W
Where is Offboard Diagnostic Information System Service to be installed? |

Please enter the folder to which you want to install Offboard Diagnostic Information
System Service and then dick on "Continue™

Target folder

am Files (x86)\Offboard_Diagnostic_Information_System_Service

Disk space required: 654.9 MB
Free disk space: 215,349 MB

install4j

< Back

MNext = ]l[ Cancel

13. Select Next:

W Setup - Offboard Diagnostic Information System Service 3'0'04. E@g

Target di vy of the diag comp
Select a directory

C: \ODIS-DIAG-MODULES

install4

< Back I Next > I Cancel

(cont.)

Thefolder:

C:\Program Files (x86)\Offboard_Diagnostic_Information_Systern_Service

exists already. Do you still want to install in this folder?
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14. Click the Target platform dropdown selection arrow, select the diagnostic device model number
or type that applies to the diagnostic device, and then select Next:

p
& Setup - Offboard Diagnostic Information System Service 3.00 (8]l eS|
e
Target platform W
Selection of target platform e I
—™ 4
‘Standard PCjnotebook g
Standard PC/notebook
VAS 61504
VAS 61508
VAS 6150C
VASE 150x — additional VASE150 derivative < Select this for VAS 6150D laptop.
VAS 6160
VAS 61604
VASE160x — additional VASE 160 derivative

install4

15. Click the Diagnostic interface dropdown selection arrow. Select the applicable diagnostic
interface that will be used with the diagnostic device, and then select Next:

e E——— ...
& Setup - Offboard Diagnostic Information System Service 3.0.0 (5 o/l i S

Diagnostic interface -W‘
1

Selection of the diagnostic interface to be activated _1?1
Ty

Diagnostic interface [vAS 5054 g
VAS 5054

Select this if a VAS 6154 diagnostic interface will be used.

install<j

< Back ll[ Mext = ] l Cancel

(cont.)
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16. Click Next as applicable:

= Setup - Offboard Diagnostic Information System Service 3.0.0

Bluetooth interface
Bluetooth device connection

You have selected a Bluetooth-capable diagnostic interface.

To use the VAS5054, Bluetooth pairing needs to be established. Please refer to the
documentation for the radio head.

< Back l Next > ' Cancel

17. Ensure Copy license to the license folder is checked, and then click Browse...:

w0 Setup - Offboard Diagnostic Information System Service 3.0.0 E@g

Select the licence file.
Select the file with the licence and dick on Continue.

The licence

opy licence to the licence folder

install4

[ < Back ][ MNext > ] [ Cancel ]

18. Open the device folder on the Windows desktop (or alternate storage location for license file), and
Open the “License” subfolder.

19. Select / highlight the license (.dat) file (DO NOT double-click), and then click Open:

Look in; License x| e
. | ]
Rec;:‘{l"hems
- |
Desktop
M,Doa'm Note:
™~ DO NOT double-click the license
s file in its saved location!
,
Qﬁ File name: license.dat
Mebel Files oftype: Al Files -

(cont.)
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20. Ensure the license file directory path appears in the installation window. Select Next:

Wy Setup - Offboard Diagnostic Information System Service 3.0.0 E@g

Select the licence file.
Select the file with the licence and dick on Continue.

Volkswagen

The Iioent:EI op\S5200W TMew License & CertificateLicenseVicense.dat

Copy licence to the licence folder

installg

[ < Back ][[ MNext > l[ Cancel

21. No action needed. Select Next:

& Setup - Offboard Diagnostic Information System Service 3.0.0 Elélg

Select start menu folder -:W|
|

Where shall the setup program create the program links? _171
=7

Select the start menu folder in which the setup program is to create the program links and
then dick on "Continue™.

Create folder in start menu

Offboard Diagnostic Information System Service

Accessories
Administrative Tools
Corel
Games
Garmin
Intel

Create shortcuts for all users

install4

[ < Back l[ Next > ]l[ Cancel ]

22. Wait_while several different phases of the installation take place:

W Setup - Offboard Diagnestic Information System Service 3.0.0 E‘&u

Installing ...

Please wait while Offboard Diagnostic Information System Service is being
installed on your computer.

Unpacking files ...

installg

Cancel

(cont.)
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23. Click Finish:

& Setup - Offboard Diagnostic Information System Service 3.0.0 E@g

Exit the Offboard Diagnostic Information
System Service setup wizard

Setup has finished instaling Offboard Diagnostic Information
System Service on your computer. The application can be
started using the program links installed.

Click on "Finish™ to complete setup.

24. Confirm that the following icons appear on the Windows desktop:

[ ] Offboard Diagnostic Information System:

-E‘-'
e

Bkl

Wi sncidiels)
S

[ ] ODIS Service Diagnostic Interface Configuration:

Single-Setup steps completed. Proceed to Section 3.2 — Page 11
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3.2 — Download & Install Diagnostic Database — “ Post-Setup”

1. Click the Forward Arrow button:

Offboard Diagnostic Information System PustSetu_

PostSetup - Configuration data input

URL

https://mirrorserver2.vwhub.com/dav/

lSeIect local directory...

User name

Keyword

Installing the client certificate

'To complete your installation, the
brand- and language-dependent components must be added.

o

2. If additional user interface languages are desired, select them here. Heed the Note: below, and then
click the Forward Arrow button:

Offboard Diagnostic Information System. pmsm_

Note:
Selecting additional languages significantly

PostSetup - Installed language selection

Language

[[] cestina (cs_CZ)

[7] dansk (da_DK)

[[] Deutsch (de_DE)

[C] Erinvikes (el_GR)

7] English (GB) {en_GB)
English (US) (en_US)
[C] Espariol (es_ES)

[[] suomea (fi_FI)

[7] frangais (fr_FR)

[C] hrvatski (hr_HR)

[[] magyar (hu_HU)

[[] Italiano (t_IT)

increases the download and installation time!

Cancel

3. Wait while the connection is established:

= e I e
‘o, 0of-1
= ——

Connecting to the update site

Cancel

(cont.)
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4. Click the Forward Arrow button:

'Oﬂ'board Diagnostic Information System PostSetup ‘i‘ NOte
EostSem —Uindateicheckiesulls The diagnostic data version information
One update is available. |8.0.140 ']I illustrated here is an example only!
Download size: Versions are updated regularly.

0 MB /4,437 MB download.

Download times:

1GBit LAN: 0 Minutes 36 Seconds
S0MBit DSL: 12 Minutes 7 Seconds
16MBit DSL: 37 Minutes 52 Seconds
1024k DSL: 591 Minutes 41 Seconds
512k DSL: 1183 Minutes 22 Seconds
ISDN (64k): 9466 Minutes 57 Seconds
Modem (56Kk): 10819 Minutes 22 Seconds

Cancel

Downloading 258 files odis.data....ntry_Volkswagen.VWVIN_2.3.0.jar

Cancel

Notes:
o The Progress dialog window may appear to stall or lock at times during this process. This is
normal. Please be patient!

e Download times depend on single brand or dual brand data (dual = longer), the dealership
network download speed and network traffic (slower Mbps + busy = longer).

6. Read and close the Release Notes window.

7. Read the Warnings/notes information, scroll down and click OK.
The ODIS Service main window appears.

The VW brand design is displayed by default.

Postsetup — Diagnostic Data Installation steps completed. Proceed to Section 3.3 — Page 13
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Volkswagen

3.3 — Configure Connection Type

The Connection Type must be configured before returning the diagnostic device to service:

1. From the ODIS Service main screen, select Admin:

E. Y Y% ==

[ W Offboard Diagnostic Information System Service - 3.0.0-
Importer: — VIN: — ‘% f %
= A
Dealer: — Engine: -— =
RO: =
Welcome to Diagnosis

Goal: full diagnostic functionality Once the vehicle has connected and diagnosis has
started, vehicle identification and evaluation of the DTC memory will take place. Then
the "Guided Fault Finding" and "Guided Functions" will be available for vehicle
diagnosis. If you would like to work without a warranty order, you also have the option to
use OBD.
Q Connection status to the vehicle not recognized
‘? Ignition status not recognized
> Starting diagnosis

Appication start was ended

Operating modes %
'@ Diagnosis
(8 oD

@B Flash

23 Measurement

@ Info

2% Admin

n

«

Log

Data

»/ 8 |0

1. Select the Connections tab. The Brand settings subsection is displayed first by default:

General | Save locations | Suppof | Connections

easurement [Certiﬁcale [Measuﬁng technology action

Brand Settings Details about Brand Settings

Brand to configure
Group system: Logon

Group System: GFF

Selection Audi T
Group System: ElsaPro

Connection types
Group System: Carport
Group System: DISS for Audi [CPN ,l

Group System: eShop for Volkswagen [CPN

Mirror Server 2

(cont.)

o
)
@

Discard
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Volkswagen

2. Change the Connection type in the dropdown menu(s) from CPN to Internet as illustrated. (Change

must be applied to both brands where applicable.) Click Save / Yes:

{General [Save locations [Suppon [Connecﬂons [Measuremem [Certiﬁcale [Measun‘ng technology action

Brand Settings

Group system: Logon
Group System: GFF
Group System: ElsaPro
Group System: Carport
Group System: DISS
Group System: eShop

Mirror Server 2

Details about Brand Setiings

Brand to configure

Selection Volkswagen / T
(Oonnecljon types \ /

for Audi Ilnternel = ']

for Volkswagen l Internet ']
. J

[Resem‘ng” Discardi” Save I]

IMPORTANT!
Failure to change the connection type from CPN to Internet will result in the inability to

transmit diagnostic logs and download online updates!

Connection Type Configuration steps completed. Proceed to Section 3.4 below

3.4 — Additional Configurations

Perform the additional configurations specified below before returning the device to service.

3.4.1 — Configure ODIS Service Software

For detailed instructions refer to the applicable subsections in the Installation Phase 2 — Software
Installation & Configuration Instructions document (also posted on ServiceNet).

O 0Odood

Brand Design > Phase 2 document - subsection 4.1.1
Language > Phase 2 document - subsection 4.1.2
Update Schedule > Phase 2 document - subsection 4.1.3
Dealer Data > Phase 2 document - subsection 4.1.4
Contact Data > Phase 2 document - subsection 4.2.1

Email Outgoing Server > Phase 2 document - subsection 4.2.2
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3.4.2 — Configure Peripheral Hardware

Perform the configurations and confirmations specified below as applicable.

[ ] Diagnostic Interface Configurations:

VAS 5054A: For detailed instructions, refer to Service Information — Diagnostic Device
Hardware & Windows document:

VAS 5054A Diagnostic Interface — Bluetooth & EDIC Configuration: Section 4.0
VAS 6154: Start ODIS Service and confirm VAS 6154 is set as the default diagnostic interface. For

detailed instructions, refer to Service Information — Diagnostic Device Hardware & Windows
document:

VAS 6154 Diagnostic Interface — Startup Guide: Section 2.3

[ ] If a VAS 6356 Test Instruments Box was previously configured to the diagnostic device,
confirm its operation:

Refer to Service Information — Diagnostic Device Hardware & Windows document title:

VAS 6356 Test Instruments Box — Software Configuration

All ODIS Service Application & Diagnostic Data Reinstallation steps completed.
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