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Red Bay, AL 35582 

256-356-8661 
 

Service Bulletin 50 Cancelation 
Replacement of Lower Sealing Holder on Kingpin Mounting on certain Allegro Bus and Phaeton 

Motorhomes built on PowerGlide Chassis equipped with ZF front axles, 2009-2016 
 

 
December 15, 2016 
 
Dear Tiffin Motorhome Customer,   
 
 
In October of 2015 we notified 2010-2011 model year Allegro Buses owners of a Service Bulletin requiring 
replacement of the front suspension lower king pin seal caps.  Our records indicate that you are one of the 
customers notified of this Service Bulletin.   
 
Early field inspections/replacements of the lower king pin seal caps on many vehicles did not reveal the wear 
concern that initially prompted the release of Service Bulletin 50.   An additional study, and measurement, of 20 
units with varying mileage was performed by ZF engineers at Tiffin in January of 2016.  No unusual wear was 
found during this study. 
 
The January study revealed that the Service Bulletin requiring replacement of the king pin seal cap is not 
necessary for ZF suspensions used in recreational vehicles.   This letter is to inform you that Service Bulletin 50 
has now officially been canceled. 
 
 
Thank you, 
 
Tiffin Motorhomes, Inc. 


