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Dear Valued Jayco Dealer: 

 

Jayco has determined that certain Model Year 2017 Greyhawk, Redhawk and Melbourne Class C 

motorhomes require replacement of the U-Dinette table top base, floor base and the table leg to 

stabilize the table.  

 

Our records indicate the following unit is currently part of your inventory and requires the 

bulletin repair prior to being sold.    

 

Serial number 

 

 

If you have sold this affected vehicle, please contact the current owner regarding this Service 

Bulletin and process the Warranty Registration.  All pertinent information regarding this Bulletin 

is on file under the Service and Parts Tab of Jayco Partners.  If you have questions regarding this 

Service Bulletin, please contact Jayco Customer Service at 800-517-9137.  

 

 

Sincerely, 

Jayco Motorized Division 

 
 



TSB#: 16-033 Job Code: 9803321 Flat Rate: .3 hr

Date of Publication: November 2016

Replace the table top and floor base and table leg for proper fit

2017 Greyhawk H1MW0051-0059

2017 Redhawk H1XK0051-0149

2017 Melbourne H1YL0051-0179

1 Base - for table top w/lock handle

1 Base -for the floor

1 Table leg

4 Lag bolts hex hd 1/4 x 3/4" zinc

6 Screw, flat head #14 x 1.25"

Screw gun with #2 square drive bit

3/8" Socket adapter

INSTRUCTIONS

1 Fig 1:  Pull table up and  off the table leg

Fig 2: Twist, unlock and separate the table leg from the floor base.  

 

Supplies:

TECHNICAL SERVICE BULLETIN

  NOTE:  This Technical Service Bulletin will be valid within (1) year from the original date of publication.

              REQUIRES PARTS TO BE ORDERED 

Action Required:

Affected Units: 

Parts Kit                                        

16-033JM

Note: Kit can only be ordered using the order form 

          included with this bulletin.   
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2 Fig 3:  Remove the floor base.

Fig 4:  Remove the table base.

3 Fig 5:  Install the new floor base covering old hole locations.

Use the six  #8  flat head screws supplied with the kit to install the floor base.

Fig 6:  Install the new table base covering old hole locations.

Use the 4  lag bolts (from the kit) along with the 3/8" socket adapter and screw gun to install the screws. 

Lag bolts can strip out easily when installing them to the table top, carefully snug them up but do not overtighten.

The positioning of the locking handle is not critical because the table is symmetrical.

4 Fig 7:  Install the table leg in the floor base with the black plastic end up.

Fig 8:  Install the table top base on the table leg, and tighten the adjustment handle.
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Dear Valued Jayco Customer: 

 

Jayco has determined that certain Model Year 2017 Greyhawk, Redhawk and Melbourne Class C 

motorhomes require replacement of the U-Dinette table top base, floor base and the table leg to 

stabilize the table.  

 

Our records indicate that your motorhome is affected by this service bulletin.  Please  

Contact your nearest Jayco dealer to schedule an appointment and present this letter as 

authorization to have the procedure completed at no cost to you.  

 

If you have sold or traded your vehicle, or for any reason cannot have this service performed, 

please contact the Jayco Customer Service Department at 800-517-9137.  

 

We apologize for any inconvenience this may cause.  However, we are confident that this 

improvement will offer continued satisfaction with your motorhome.     

 

 

Sincerely, 

Jayco Motorized Division 
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