T

Jayco

November 2016
Technical Service Bulletin Notification TSB #16-029

903 South Main Street ® P.O. Box 460 * Middlebury, IN 46540 ¢ (574) 825-5861 * Fax (574) 825-7354

Dear Valued Dealer:

Jayco has determined that certain Model Year 2017 Hummingbird, White Hawk and Jay Feather
Travel Trailers equipped with Electric Tongue Jacks reguire a longer crank handle when a
bike rack is installed on the trailer. Our records show that the travel trailers noted below
departed from Jayco equipped with a bike rack. The initial jack crank handle provided, cannot
be used when a bike rack is installed, without removing the bike rack. To ensure ease when
using the jacks on the affected units, we are shipping a longer jack crank handle at no charge, for
each of the following units:

Serial numbers

If you have sold an affected vehicle, please contact the current owner regarding this Service
Bulletin and process the Warranty Registration. If you have questions regarding this Service
Bulletin, please contact Jayco Customer Service at 800-283-8267.

Sincerely,
Jayco Towable Division
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Dear Valued Customer:

Jayco has determined that certain Model Year 2017 Hummingbird, White Hawk and Jay Feather
Travel Trailers equipped with Electric Tongue Jacks require a longer crank handle when a
bike rack is installed on the trailer. Our records show that your travel trailer shipped from
Jayco equipped with a bike rack. The initial crank handle provided with your trailer can not be
used when a bike rack is installed, without removing the bike rack . To ensure ease when using
the jacks with the bike rack, we are shipping you a longer crank handle at no charge. Estimated
time of delivery is two weeks.

If you have sold or traded your vehicle, or for any reason cannot have this service performed,
please contact the Jayco Customer Service Department at 800-283-8267.

Sincerely,
Jayco Towable Division



	16-029 Dlr Ltr
	16-029 Rtl Ltr

