
Vehicle Type:             Cayenne Platinum

Model Year:               2017

Customer Concern:    On PDI, the initial activation of Connect services cannot be completed.

Technical Concern:     The technician is able to verify that Connect services cannot be activated.

Service Information:   PCNA is aware of this this issue. Please use this workaround until a permanent countermeasure can
be applied:

                                Use the instructions in WM 915255 Replacing Central Computer to properly encode the central
computer to enable the Connect services activation. 

                                Please note:
                                • Skip step 1 because the central computer is not being replaced.
                                • Follow steps 2 through 30.
                                • Since the data connection will be established using the SIM card, at step 30, take the variant A

path and follow steps 31.1 through 31.4.
                                • Continue with steps 33 through 34.7.

                                Be sure complete the PQIS job and upload a VAL.

                                In PQIS, please code the “cause” as follows:

                                Cause Location: 91520 Central Computer
                                Cause Symptom: 1142 Incorrect coding
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Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®,
Macan®, Panamera®, Speedster®, Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, 718®, 918 Spyder®, FOUR UNCOMPROMISED®, and the model numbers and distinctive shapes of
the Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. Porsche Cars North America,
Inc. believes the specifications to be correct at the time of printing. However, specifications, standard equipment and options are subject to change without notice. Some options may be unavailable when a car
is built. Some vehicles may be shown with non-U.S. equipment. Please ask your authorized Porsche dealer for advice concerning the current availability of options and verify the optional equipment that you
ordered. Porsche recommends seat belt usage and observance of traffic laws at all times. 


