TOL NOTICE (US&CAN) — November 23, 2016

New Bonneville Oxygen Sensor Claims

Internal investigations into a number of oxygen sensor claims on new Bonneville
models (including the Street Twin, Street Cup, Street Scrambler, Bonneville T100/T120,
Thruxton 1200/R and Bonneville Bobber) have shown that in some cases the fault is not
caused by a component malfunction but by a connection issue.

Where a concern or DTC is flagged with an oxygen sensor on these models, in the first
instance the connectors should be checked for integrity and security. Dealers should
also ensure that the sensor is connected to the correct plug on the wiring harness (i.e.
that the left hand sensor is plugged into the left hand connector on the wiring harness).
For the avoidance of doubt, the wiring harness connectors should NOT be identified by
the marking tape, but instead by referring to the relevant wiring diagram and cross-
referencing the wiring colors to ensure correct connection.
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