
TO: All FCA GROUP DEALERSHIPS 

ATTN: DEALER PRINCIPAL, SERVICE MANAGER & PARTS MANAGER 

SUBJECT: NEW CAMPAIGN LABEL/ADDENDUM CARD ORDER PROCESS 

November 15, 2016 
 

In an effort to provide enhanced support and communication for campaigns, FCA and Mopar ask that you read this important 

announcement regarding a new order placement process for campaign labels, addendum / tip cards and other important literature. 

A shipping charge will be applied for each order submitted. 

 

NEW ONLINE ORDER PROCEDURE THROUGH DEALERCONNECT 

Click the Marketing link in the 

header of DealerCONNECT 

followed by Literature and 

Merchandising Materials under 

Product Information 

Under the Mopar Section 

there is a new Link - Recall 

Labels / Cards. 

Click on the new hyperlink for 

the ordering page 

In the applicable Dealer 

Instructions there will be a 

reference # in the parts section to 

place the Literature order through 

Dialog Direct.  Place the order 

appropriately and the material will 

be sent via UPS similar to other 

Marketing Material. 

This process will assist with the 

additional quantities of Campaign 

Labels, Cards, and Literature 

November 2016 


