9003642 11/16/2017 MY17 RU

GPOP - Issue Review System

Part Number: 5RL34DX9A%$, 5RL34PD2A%

Part Description: Glove Box Assembly

Issue Prior to replacing glove box assembly for glove box light stays on, verify the glove
Description: box door is latched completely on both sides. The glove box door should not be able
to be pulled open without using glove box handle.~

Please call Mack Allen at (248) 944-0140 prior to replacing the glove box assembly.
If you don’t receive a response within 15 minutes, please continue with normal
repair procedure.~

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




