9003636 11/16/2016 MY 16, 17 DS, DJ

GPOP - Issue Review System

Part Number: 68274731A%

Part Description: Rear View Camera

Issue For trucks equipped with rear view camera part number 68274731A8$, if there is a
Description: complaint of the rear view camera being inoperative, or the radio screen is black or
blue when the truck is in reverse, DO NOT replace the rear camera or perform any
repairs until attempting to contact Michael Talbert in Engineering Cell (248) 464-
2043, Monday - Friday between 8am - 7pm EST. If your call is not returned within
15 minutes, proceed with the normal diagnostic process.~

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




