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Attachment

Vehicle Type

Eng Struc Week

Type | Eng Sales | Body | Gear | Steer | Model Year | Plant | Chassis range

Desc Range
256 |BC |BIBPHEV 2016-2016 21 0000001-9999999 |201526-201616

CSC Customer Symptom Codes

Code Description

Al Driving/Poor performance/lacks power

DL Warning lights and chimes/Malfunction Indicator Light ("Check engine" light) indication/no indication

VST Operation Number

VST Operation Number | Description
36004-2 Software control module downloading

DTC Diagnostic Trouble Codes

Control Module | Code | Fault Type
ECM P032621 Intermittent
Text

Produced in the USA and available as an electronic document. Hard copy documents are printed in USA on recycled paper containing
a minimum of 50% wastepaper and 10% post-consumer waste.
© 2016 VOLVO CAR USA, LLC




Technical Journal 31583 [y

4

DESCRIPTION:
If the engine has reduced power message in the DIM and DTC ECM-P032621 is set, perform the
following service measure.

SERVICE:

Perform and complete software updates as per TJ31543.

Afterwards refresh SW list, if additional ECM SW is available, than perform the additional ECM SW
update.

VEHICLE REPORT:

Please submit a Vehicle Report if the service measure described in this TJ has not effective. Use concern
area “Vehicle Report” and sub concern area “Support not needed”, use function group 2838.
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