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Technical Bulletins 

01 "Oil Level Sensor Oil Change Necessary" message appears - 
Instructions for reading oil level in 2.0 TDI vehicles (2040260/1) 

Model(s) Year Vehicle Specific Equipment    
A3 2015 TDI clean diesel    

Condition:  

• The message “Oil level sens.: oil change necessary. Please contact 
Service” briefly appears in the information panel when the vehicle 

is started. 
• The yellow oil level sensor remains illuminated in the information 

panel after the message disappears. 
• The MIL is not illuminated and no DTCs related to the oil level 
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sensor are stored. 

Production Solution: Not applicable. Vehicle is operating as designed.  
  

97 Rear wiper motor inoperative (2040221/1) 

Model(s) Year Vehicle Specific Equipment    
Q5 2010–2015 Not Applicable    
Condition: The rear wiper is not functioning or only functions 

intermittently.  
Production Solution: Not applicable.  

  

Pending Service Solutions 
No new Pending Service Solutions this week.  

 

Campaigns 

23N4 - Clean Diesel Engine ECM Software Update 

Model(s) Year Eng. 
Code 

Trans. 
Code VIN Range From VIN Range To 

A3 2010–
2014 

2.0L 
TDI® All 

See 
Campaign/Action 

screen in Elsa 

See 
Campaign/Action 

screen in Elsa 

The vehicle’s engine management software has been improved to assure 
the vehicle’s tailpipe emissions are optimized and operating efficiently. 

Under certain operating conditions, the earlier strategy may have 
increased the chance of the vehicle’s MIL light illuminating. If the MIL 

illuminates for any reason, the vehicle will not pass an IM emissions 
inspection in some regions.  

  

Updates 
No new updates this week.  
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Suggestions 

Please send comments or suggestions to: aoa.workshopinformation@audi.com 
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