
 
 

 
No.: 16 CSA-27 

December 21, 2016 
 

 
 
TO: Service Locations 

 

 
FROM: Service Systems Development 

 

 
SUBJECT: DiagnosticLink Server Scheduled Maintenance 

 
 
SUBJECT DETAIL 

 
Due to routine server maintenance, Diagnostic Link 8.x functions requiring a server connection 
will be unavailable during the following days/times: 

• From 12/24/2016 11:00 PM (EST) to 12/25/2016 8:00 AM (EST) 
• From 12/31/2016 11:00 PM (EST) until 01/01/2017 8:00 AM (EST) 
• From 01/07/2017 11:00 PM (EST) until 01/08/2017 8:00 AM (EST) 

 
All other DiagnosticLink functions that not require server connections, such as fault code 
reading, service routines, troubleshooting and advanced diagnostics, will remain functional 
during these times. 
 

 
 

 

CONTACT INFORMATION 

Please email csc.software@daimler.com if you have any questions, or if you experience 
server connection issues outside of the scheduled times indicated above. 
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