TECH TIP

ENGINE FAILURE INVESTIGATION INFORMATION

SUBJECT VEHICLES: All Hino Trucks

Note: This tech tip is provided as technical information and is not authorization for a warrantable
repair.

OVERVIEW:

The purpose of this tech tip is to provide the information that is needed with a TechAssist case for
a engine failure investigation.

Make sure to include the failure in the condition line of the TechAssist case (ex. spun
bearing, etc.)

* VIN and mileage

* DX report — current connection

* Collect oil sample (BP Oil Sample Kit BPD-S-HINO) overnight sample
» Customers maintenance records (oil analysis if available)

+ Condition of turbine (spins free or seized)

* Previous repair work to unit

* Pictures:

a) Main Bearing Upper and Lower (numbered) may be requested
b) Rod Bearings Upper and Lower (numbered) may be requested
c) Cam Bearings (under valve cover shot) overview

d) Debris in oil pan

e) Oilfilter (brand) must be saved and sent back with engine
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