PORSCHE

Technical Information

Panamera (970)
35/11 enu 2470 2

Eliminating Symptoms in Body Interior: Re-programming DME Control Unit (Warning in
instrument cluster “Maximum oil level exceeded - Below minimum oil level”/SY3511)

Vehicle Type:

Model Year:

Symptom

Panamera S Hybrid
Panamera S E-Hybrid

As of 2012

General information

@] Information

These symptom-based repair instructions replace the repair instructions dated February 17, 2015.
Changes/additions compared to the previous repair instructions:

e The sections ‘Cause’ and ‘Remedial Action’ now include information on “Below minimum oil level”.

e The PIWIS Tester Il software 34.010.020 (or higher) must be installed.

The warning message “Maximum oil level exceeded” appears in the instrument cluster.

Cause, remedial action and validity

Cause

Frequent short trips and city driving can cause the warning “Maximum oil level exceeded” to appear in the
instrument cluster.

@] Information

If the engine-oil level is increased, the implausible warning message "Below minimum oil level" can also be
displayed if the oil level is outside of the measuring range detected by the oil level sensor.

Remedial action

@ Information

If an oil level warning message ("Maximum oil level exceeded" or "Below minimum oil level") appears in
the instrument cluster, the current oil level must always be checked using the AfterSales Service
dipstick before doing any other work, see = Workshop Manual ‘170101 Checking engine-oil level'.

Re-program DME control unit using PIWIS Tester Il with software version 34.010.020 (or higher) installed.
Then, change the engine oil by adding the updated engine oil fill quantity.
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@] Information

The previous engine oil fill quantity specifications in the Additional Owner’s Manual (chapter “Technical
Data” = “Filling capacities”) must be covered over by affixing the relevant sticker showing the changed
engine oil fill quantity of 6.25 | from the sticker set WKD.948.812.12.

The sticker showing the changed engine oil fill specifications must also be affixed on the engine cover,

right next to the engine oil filler neck.

Overview of adapted DME software — depending on vehicle type and model year:

menu eF7“¢

= see "Re-programming DME
control unit" 1)

Vehicle type Model year Procedure for adapted DME Adgpted DME software
software: available for:
Panamera S C;2012/D; Execute programming Emission variants and country
Hybrid 2013 code "SY2011FLO5" in the versions:
Additional menu «F7“* EUS5, China, ULEV (USA,
. Canada)
see "Re-programming DME
Z;ntrol unit? 1)9 g = PIWIS Tester lll software
version 34.010.020 or higher
Porsche part number: 970.618.57x.06
Panamera S fromE; 2014 Execute programming code All emission variants and
E-Hybrid "L5G5Q" in the Additional country versions

= PIWIS Tester lll software
version 34.010.020 or higher

Porsche part number: 970.618.51x.10

1) If "Automatic programming" of the DME software is subsequently performed (at a
later time) using the PIWIS Tester, the specially adapted DME software will be over-
written again by the standard software!

Tools and materials

Tools and materials

Battery Charger/Power Supply - Suitable for AGM Type batteries, recommended current rating of 70A

fixed voltage 13.5V to 14.5V

9900 - PIWIS Tester Il with software version 34.010.020 (or higher) installed

WKD.948.812.12 NEW = "Engine oil fill quantity" sticker set
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@] Information

The sticker set can be ordered through POLARIS.

Preliminary work

Preliminary work

1 Carry out general preliminary work for control unit programming as described in = Workshop
Manual '9X00IN Basic instructions and procedure for control unit programming using the PIWIS

Tester - section on "Preliminary work

Re-programming DME control unit

Re-programming DME control unit

The basic procedure for programming a control unit is described in the Workshop Manual = Workshop
Manual '9X00IN Basic instructions and procedure for control unit programming using the PIWIS Tester -

section on "Programming™’.

Specific information on control unit programming during this campaign:

Required PIWIS Tester software version:

34.010.020 (or higher)

Type of control unit programming:

Control unit programming using the ‘Campaign’
function in the Additional menu on the PIWIS Tester
by entering a programming code.

Programming code:

For Panamera S Hybrid; MY C/D: SY2011FLO5
For Panamera S E-Hybrid; MY E: L5G5Q

Programming sequence:

Read and follow the information and instructions
on the PIWIS Tester during the guided programming
sequence.

The DME control unit is re-programmed during

the programming sequence. Once programming is
complete, the control unit is re-codedautomatically.

Do not interrupt programming and coding.
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Procedure in the event of error messages = Workshop Manual ‘9X00IN Basic instructions and
appearing during the programming procedure for control unit programming using the
sequence: PIWIS Tester - section on "Fault finding™".

Procedure in the event of abnormal termi- Repeat control unit programming by entering the
nation of control unit programming: programming code again.

Draining and filling in engine oil
Draining and filling engine oil

@] Information

When changing engine oil, please observe the new engine oil fill quantity of 6.25 I.

= Workshop Manual '170117 Changing engine oil and oil filter'
Affixing sticker

2  Affix sticker = Sticker set allocation -1- in the Additional Owner’s Manual.

2.1 The previous engine oil fill quantity specifi-
cationin _the Ad_dltlonal Owner’s Manugl —
for hybrid vehicles (chapter = “Technical fir
Data”, section = “Filling capacities”) must be el SY35 1 1
covered over by affixing the relevant sticker :
= Sticker set allocation -1- showing the
changed engine oil fill quantity of 6.25 ﬁ“ —~{ 2

| from the sticker set WKD.948.812.12. Olwechselmenge
Oil change quantity

Cantidad de cambio de aceite
Quantité d'huile a vidanger
Quantita per cambio olio

3  Affix sticker = Sticker set allocation -2- on the
engine cover.

3.1  Clean the surface = Bonding surface on 3anpasoyHbiit o6bem Macna
engine cover -1- on which you want to affix | FANZEBRER

the sticker using suitable cleaning agent to . PLiwh S e

remove any dust and grease. |
| 6,25¢

(1.65 US gal)

ca.6251  ca1650sgal | 1

Sticker set allocation
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Bonding surface on engine cover

3.2 Affix the sticker at an equal distance to the lower edge of the engine cover and engine oil filler
neck = Bonding surface on engine cover -inset- and press it on firmly.

@ Information

Please inform your customers about the modified engine oil fill quantity and the related stickers on the
engine cover and in the Additional Owner's Manual.

Subsequent work
Subsequent work
1  Carry out general subsequent work for control unit programming as described in the Workshop

Manual = Workshop Manual '9XO00IN Basic instructions and procedure for control unit programming
using the PIWIS Tester - section on "Subsequent work™.
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Invoicing
Invoicing

The work involved is invoiced under the labor operation:

APOS Labor operation I No.

17301955 Removing and installing oil filter

17011765 Draining and filling engine oil

17013553 Checking and topping up engine oil

51921900 Removing and installing front covers
24702515 Programming DME control units
03350053 On-board diagnosis

For invoicing and documentation using PQIS, enter the following coding:

Location (FES5) 17010 Engine ol
Damage type (SA4) 1035 Too much fluid/material

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. If a particular condition is described, do not assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your authorized Porsche Dealer for the latest information
about whether a particular technical bulletin applies to your vehicle. Part numbers listed in these bulletins are for reference only. Always check with your authorized Porsche dealer to verify the current and
correct part numbers. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS

Tester are the ones that must be followed. © Porsche Cars North America, Inc.

Dealership Service Manager Shop Foreman Service Technician
Distribution . ) -
Routing Asst. Manager Warranty Admin. Service Technician

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®,
Cayman®, Macan®, Panamera®, Speedster®, Spyder®, 918 Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, FOUR, UNCOMPROMISED®, and the model numbers and the
distinctive shapes of the Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners.
Porsche Cars North America, Inc. believes the specifications to be correct at the time of printing. Specifications, performance standards, standard equipment, options, and other elements shown are
subject to change without notice. Some options may be unavailable when a car is built. Some vehicles may be shown with non-U.S. equipment. The information contained herein is for internal authorized
Porsche dealer use only and cannot be copied or distributed. Porsche recommends seat belt usage and observance of traffic laws at all times. Printed in the USA
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