GROUP NUMBER
HYU“DHI | NEW POSSIBILITIES. [pATE MODEL(S)
Technical Service Bulletin November 2016 Santa Fe Sport
(ANa)

SANTA FE SPORT (ANa) REAR SEAT RELEASE INSPECTION AND

SUBJECT:
REPAIR (SERVICE CAMPAIGN TRR)

* IMPORTANT

*** Dealer Stock Only ***

Dealers must perform this Service Campaign on all affected vehicles prior to customer retail
delivery.

When a vehicle arrives at the service department, access Hyundai Motor America’s “Warranty
Vehicle Information” screen via WEBDCS to identify open Campaigns.

Description: On some Santa Fe Sport (ANa) vehicles, the Rear Seat Release Handle may be
inoperative. When the seat release handle is pulled in affected vehicles, the rear seatback will not fold
down. This bulletin describes the procedure to inspect and if necessary, reconnect the rear seat
release cable.

Applicable Vehicles: Certain 2017 Santa Fe Sport(ANa)

Warranty Information:

MODEL OP. CODE OPERATION OP. TIME
Santa Fe Sport 60CA24R0 Inspection 0.2 M/H
Santa Fe Sport 60CA24R1 Inspection & Repair 0.3 M/H

NOTE 1: Submit Claim on Campaign Claim Entry Screen

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair
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Service Procedure:
1. To inspect cable attachments, slide the LH

& the RH rear seats forward to access the
cable connection.

2. Verify that the cable is attached and the cap

is secured properly. (see photo)

*If the cable is attached & cap is secured
properly, end service procedure here.
Use labor Op. 60CA24R0.

If not, continue to step 3.
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3. Cable should be attached and cap should
be closed. If cable is not attached or cap is

not closed, re-assemble each component.
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4. Inspect the function of the release.

With the rear seatback fully raised, pull the
release handles on both sides, located in

the cargo area.
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5. If the seatback folds, then the vehicle is
okay. If the seatback does not fold, verify
the cable condition again according to steps
1-3 of this TSB.

*Once the seatback folds, the service
procedure is complete. Use labor Op.
60CA24R1.
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