
GM CUSTOMER CARE AND AFTERSALES 
DCS4195 

URGENT - DISTRIBUTE IMMEDIATELY 
 

Date: September 16, 2016 
  

Subject: 50210 - Service Update - Antilock Brake System Missing DTCs 
 Revised vehicle population 

  
Models: 2017 Cadillac XT5 
 2017 GMC Acadia 
  
To: All Cadillac and GMC Dealers 
  
Attention: General Manager, Service Advisor, Service Manager, Parts and  

 Service Director, Parts Manager, New Vehicle Sales Manager,  
 and Warranty Administrator 

 

 
On July 5, 2016 Cadillac and GMC dealers were notified that Service Update 
50210 was released via GM Global Connect message GCUS-3-606. 
 
General Motors is revising the vehicle population for Service Update 50210. 
The total number of U.S. vehicles involved has increased to 36,141.     
 
Global Warranty Management (GWM)  
The Investigate Vehicle History (IVH) screen in the GWM system will be updated 
September 16, 2016.  A list of involved vehicles in dealer new inventory that were 
added to the population is attached to this message.    
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