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Service Bulletin

File in Section: -

Bulletin No.: 16-NA-333

Date: October, 2016

TECHNICAL

Subject: Cracked Tail Lamps

Brand: Model:
Model Year: Date Breakpoints: Engine: Transmission:

from to from to

Buick Regal 2016 2016 April 1, 2016 June
30, 2016 All All

Involved Region or Country North America

Condition

4587559

Some customers may comment on seeing a crack on the outer lens of the right and/or left
tail lamp. In some cases, customers may mention a water leak related to the same area.
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Cause

4587563

The cause of the condition may be due to a change in the tail lamp fastening process at
the plant. The crack often travels through the fastener (1), as shown in the graphic above.

Correction
Note: Lamps that are cracked, or damaged due to
impact, are normally not considered to be a warranty
item, but tail lamps exhibiting this condition should be
replaced under warranty.

Replace the affected tail lamp(s). Refer to Tail Lamp
Replacement in SI.

Parts Information
Note: Use the vehicle identification number (VIN), SI,
and the GM Electronic Parts Catalog to determine the
proper tail lamp(s) to order.

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation

Description Labor Time

2041490 Tail Lamp Replacement Use
Published
Labor

Operation
Time
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Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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