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Se rVice B U I Ieti n Date: September, 2016

INFORMATION

Subject:  Zipper Type Noise Heard While Turning Steering Wheel

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Cruze
Chevrolet (VIN B) 2016 2017
Involved Region or Country North America, Israel, South America
Some customers may comment on a zipper type noise heard when turning the steering
Condition wheel. This type of noise is most noticeable under stopped or low speed parking
maneuvers.
Cause This condition may be caused by the interface between the electric steering motor and
drive belt assembly.
Correction

This noise is a normal operation of the interaction
between the steering motor and drive belt. NO repairs
needed for this condition.

Customer Information

Please communicate to the customer this condition is a
normal operating characteristic of their vehicle. It will
not impact the designed performance or reliability of the
vehicle. Please share this information with the
customer, including a copy of this message.

Version 2
Modified Sept 7, 2016 — Added the 2017 Model Year.
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