VOLUNTARY CAMPAIGN BULLETIN

AA3AO EGR VALVE REPROGRAMMING

Subject: P14BF EGR Valve Reprogramming

Date: 10-11-2016

Bulletin No.: SCB-001-16

Recall No.: AA3AO0

Affected Models: 15MY-16MY Conventional Trucks equipped with a JO8 engine
IMPORTANT:

Verify the vehicle requires the work to be performed by referencing the vehicle by
VIN within the Hino Warranty System (DCS).

OVERVIEW:

A subject vehicle may exhibit an illuminated check engine lamp with DTC (Diagnostic
Trouble Code) P14BF — EGR (Exhaust Gas Recirculation) Valve Controller Temperature
Sensor 1, 2 Rationality. The EGR valve may falsely detect this rationality fault, causing the
P14BF DTC to be set and stored in the engine ECU. Enhanced EGR valve software is
available to prevent this false detection.

SUBJECT VEHICLES:
15MY-16MY Hino Conventional trucks (238, 258, 268, or 338) equipped with a JO8 engine.
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BEFORE YOU BEGIN

- Read and understand all instructions and procedures before you begin the work.

- Read and follow all WARNINGS and NOTICES set forth in this publication. These alerts help
to avoid damage to components, serious personal injury, or both.

- Park the vehicle on a flat, level and solid surface.

- Turn off the engine and remove the key from the ignition switch.

- Place the gear shift lever in "Neutral" or "Park".

- Apply the parking brake firmly and confirm parking brake activation.

- Always wear safety glasses or goggles to protect your eyes.

- Place wheel chocks in front of and behind all the wheels to prevent the vehicle from moving.

NOTICE: This reprogramming can be performed only ONCE. Faults that occur during
reprogramming due to loss of connection or power supply to the EGR valve or
computer will require replacement of the EGR valve.

VEHICLE PREPARATION

1. Park the vehicle on a level and solid surface.
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2. Confirm the engine is stopped, the starter switch is in the off (LOCK) position, and the key is
removed.

3. Apply the parking brake.
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TOOL PREPARATION
NOTE: A one time driver install is needed prior to reprogramming.

1. Areprogramming harness and EGR USB Interface were provided to each dealer. Connect
and/or confirm that the programming harnesses are correctly connected together, as shown in
the photograph below.

“EGR USB Interface” to “Connector Cable”
“Connector Cable” to “Harness No.1”
“Harness No.1” to “Harness No.2”

NOTICE: The two large connectors of harness No.2 will be used to connect to the vehicle
junction box during this reprogramming procedure.

Micro Pecker USB

.
Programming Harness

2. In addition, two other items were provided to each dealer to support the EGR valve software
reprogramming. Locate the following tools within your dealer location.

- CD containing the EGR reprogramming software program and software file.
- Power Supply (12v, 1amp)

Reprogramming
Software

12V Power
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NOTICE: Disable the computer features listed below. Failure to disable these features may
severely damage the EGR valve.

1) Screen saver e S e e

2) Energy saving features B v
a. Monitor © Tenct e[S 3 =
b. Hard disks B Pt ot 1 et 1
c. System standby g @ — % ®

PROGRAMMING SOFTWARE INSTALLATION

» For a computer with Windows 7 or Windows XP only use Appendix A at the end of the
procedure.

» For a computer with Windows 8.1 or Windows 10 only use Appendix B at the end of the
procedure.

Windows 10
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REPAIR PROCEDURE

1. Remove the cover from the interior fuse panel on the passenger side of the vehicle.
Remove fuses “‘ENG ECU MAIN 1” and “ENG ECU MAIN 2”.

NOTICE: The ignition key must remain OFF for the duration of this procedure.

B3 s
aIc
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2. Working from under the hood, remove the cover from the engine bay bulkhead junction box.
Disconnect the two highlighted connectors shown below.

\5
\ \\/m

3. Connect the two connectors from the reprogramming harness to the chassis side of the
vehicle harness in the junction box.

Reprogramming
Hamess
Connectors
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4. Perform the following connections.

Connect the EGR USB interface to the computer.

With the power supply off, connect the red power supply lead and black ground supply lead
from the reprogramming harness to the power supply.

Wait for the red and green lights on the EGR USB interface to flash before continuing.

NOTICE: Your computer may provide a message that it is installing driver software when the
EGR USB interface is first connected. Wait for this process to complete before continuing.

\
_
Reprogramming Harness

Power Supply

EGR USB Interface

< /]
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5. Open the “Start” menu on the computer and select the following icons to open then
reprogramming tool menu.

- Programs
- EGR USB interface
- CAN Re-Programming Tool.

6. Select the “Start” icon.

¥

Type
Progress |
Status Please click a start button.

7. Turn on the power supply within three minutes after selecting the “Start” icon.
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8. If a communication error occurs due to the power supply not being turned on or a
connection issue, the screen shown below will appear. Address any issues and click the “Start”
icon again. Continue to step 9.

START

*Please tum off a porer sugply of the EGR vave, and confrm
Message ‘“Peaser. A v

*Please confrm that hamess & normaly connected and dick &
start busten.

Type |
Progress | !
Status Connection error.

9. The reprogramming tool will automatically determine if the EGR valve requires
reprogramming.

If the tool indicates “This EGR valve is a reprogramming target”, proceed to step 10.

If the tool indicates the “EGR valve ISN'T a reprogramming target”, the EGR valve does not
require reprogramming. No further action is required. Turn off the power supply and close the
reprogramming tool. Proceed to step 12.

NS0

START _ START

Message  *Messe tun off 3 pwer suppl, 20d tum o0 aker 3 seconds. Mcssage *This EGR vabre 60t 2 18 0 amming teges.
*Meace exnoute the ceocess wehn 3 miniees. maao&n»:;:ad‘mbmwmwucua
dfferer 0 llK Sz0.

Reprogramming Is Needed

Reprogramming Is NOT Needed

Type | Type
Progress | [ Progress | 1
Status | This EGR valve is a re-programming target. Status  Unknown type.
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10. Once the reprogramming tool recognizes the EGR valve, turn the power supply off for five
seconds and back on again. The tool will automatically begin the programming process.

START

Message

Type US1308BD

Progress [}
Status Mow rewriting...

11. The reprogramming tool will provide a “Rewriting OK” message when complete. Turn off
the power supply and close the reprogramming tool.

| Message
*A re-programming has normaly ended.
*Flease turn off 3 power supply of an EGR valve, comnect to 2
Afferent EGR vaive and dick a start bustton

12. Disconnect the programming harness from the junction box connectors and return all
connectors to their original location.
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13. Install the junction box cover to the junction box. Carefully ensure all five clips on the
junction box cover are fully engaged.

NOTICE: The air filter assembly is removed in the picture to the right for clarity.

14. Replace the “ENG ECU MAIN 17 and “ENG ECU MAIN 2” fuses in the interior fuse panel
and reinstall the cover.

15. Proceed to “Final Inspection”.
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FINAL INSPECTION
1. To complete this software update procedure, review the TSB and confirm the following:

*The EGR valve software has been updated successfully
*All junction box connectors are locked and the cover is properly latched
*Engine ECU fuses have been reinstalled in the interior fuse panel

CLAIM APPLICATION
* Reimbursable in accordance within the terms and policies of the Hino limited warranties.

EGR Valve Reprogramming:
a) Campaign No: AA3AO
b) Labor charge: 0.5 hours
c) Warranty code: 05224
d) Trouble code: 98
e) Operation code: 05250A0T
f) Original failed part: 9999999999

@ EEE) TRUCKS

A Toyota Group Company



VOLUNTARY CAMPAIGN BULLETIN

APPENDIX A

WINDOWS 7 OR WINDOWS XP PROGRAMMING SOFTWARE INSTALLATION

1. Follow this procedure for using a laptop or desktop computer with Windows 7 or Windows
XP. Insert the Reprogramming Software CD into the disk drive. If the CD is not available, the
software file can be downloaded from the http://www.Hinonet.net website.

NOTICE: Hino DX2 will NOT be used for EGR valve reprogramming. The Reprogramming
Software from the CD MUST be installed onto the laptop or desktop computer prior to
reprogramming the EGR valve.

2. Open the folder on the Reprogramming CD labelled “USBDriver”.

Kotk ol < » Computer » DVD RW Drive (E:) S810-MP-AL-M »

Organize v Buen to disc =Ziel [ ©
X Favorites Narme % Date moddied Type Saze

Bl Desitep # Files Currently on the Disc (4)

o Dovionds Applicet 3006505 A TieToide

& Recent Places dﬁ@w\ 3/3/2016 505 AM  File foider D

. ReadMe_en R ET AN Terr OstUment ER
;'.L'b'.i“ . ReadMe_p 322016412 AM Text Document 3k8
* Documents

& Music

= Pictures

B video:

3. Open the file named: “DpinstCall” and follow the prompts to install the driver for the USB
interface.

W Favontes Name 2 Date moddied Type Size
Bl Desktop 4 Files Currently on the Disc (3)
&8 Downloads ) Drives2 I/016505 AM  File folder
‘ A Pecest Shoos Drrvestsd NI 205505 AW TweTower “
X i @ 1124/2011 200 AM  Apphication )
4 Librasies
* Documents
o Music
W Pictures
B videos
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4. Return to the main Reprogramming CD screen and open the folder labelled “Application”.

14 » Computer » DVD RW Drive (E) SE10-MP-AL-M »

Organcze v Bum to disc v ' O
 Favorites Name . Date moddied Type Size
s
B Desitop « Files Currently on the Digc{4}
1 Downloads |, Application 37372016 505 AM Fie folder >
| % Recertpices s RS
= .| ReadMe_en 312 §4:18 AM Text Document 1¢8
w Lbraries | ReadMe_jp JVUNE412AM  Tet Document 3 KB
+ Documents
& Music
B Pictures
B videos

5. Open the folder labelled “ENG” for Windows 7 or “ENG_XP” for Windows XP. You cannot
use a computer with any other version of Windows.

> Computer » DVO RW Drive (E) S810-MP-A1-M » Application »

Organize v Bumn to disc =R ]
% Favorites Name ) Date modified Type Sqe

B Desitop « Files Cyrrently on the Dise4d

» Donanloads @w—-—w: I5/2016 SOSAM  Fie folder >

h o Recent Places NG T Eeboide I
. L PN File folder
,.'hbmu-s L PN File folder
*| Documents

o Music

- Pictures

B Videos

Ouganize »  Burn to dise - [ 9@

- M i T =
S T Hame Diate modifeed ype Size

B Desktop 4 Files Curr -k

.‘ ::\rn"u:m Setup 322006 230 AM Wirdores hs@
L Recent Places

- Libraries
+| Decuments
o Music
= Pictures
. Videos

7. Continue to the repair procedure.
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APPENDIX B
WINDOWS 8.1 OR WINDOWS 10 PROGRAMMING SOFTWARE INSTALLATION

Overview

A special reprogramming application (EGR Reflash P14BF Win10) is required to reprogram the
EGR valve. It is necessary to download the reprogramming application, as well as the new
EGR USB interface driver. The EGR valve reprogramming application needs to be installed on
your computer. This may require IT support if access is restricted regarding installation of
programs on your computer’s hard drive.

Installation

If using the EGR valve application and EGR USB interface driver for the first time, download
the “EGR Reflash P14BF Win10” file, the software file from the http://www.Hinonet.net
website. Save the files to the hard drive of your computer.

1. Right click on the desktop and select “New”, “Folder”.

I s Fodde l
Ve=

& Btmag mage Sot by

3 Costact Peteesh

) MOoion Ofice Wosd Document Pagte

£ Jownsl Document Paste thadnd

] Mcromom Ofce FowerPoint Presestation Undo Delee el

Test Document

G Mcrosem Omce Excel Wersheet Saphicpei,

Geaghacs Optong

. | Comguessed (gped) Foider
Brefase

2. Name the folder “Hino EGR Valve Software”.
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3. Log into Hinonet, go to the “Service” tab, “Tech Assist” then the “Recall Downloads” tab.

o
e ) m HOME SALES SERVICE PARTS REPORTS

TRAINENG MISC HINO HONOR S HING SDURCE

| SERVICE : TechAssist | Recall Downloads

B RecallDownlaads | Filename Size A
3 11-14MY ReGen Macrojver2 4) Kll.zip 1302981
3B COE_ABS_11MY_1SMY_DIESEL 44540 _37182 zip 6250252

4. Double click the “File name EGR Reflash P14BF Win10” Select “Save As” and save it to the
“Hino EGR Valve Software” folder on the desktop.

SALES SERVICE PARTS REPORTS TRAINING

|OME : SERVICE : TechAssist : Recall Downloads

W RecallDownloads Filename Size A
a 11-14MY ReGen Macro{ver2.d) KU.zip 1302941
B COE_ABS_11MY_15MY_DIESEL_44540_371825ip 6250252
E EGR Reflash P14BF Win 10.Z1p 4527626 I
B EGR Reflash P14BF Win Tzip 4184900
3 PMReprov2.zip 8161732

5. Right click on the “File name EGR Reflash P14BF Win10” and select “Extract All”.

EGFE Reflash
F14BF Wh...

6. Save the files in the “Hino EGR Valve Software” folder.

N Compressed Foder Toos CANReProgTool_109_ENG - o IEH

T | » CANReProgTool 109 ENG »

& Search CANReProgTool 109 E. 2
| Favorites ® Name Type Password p
[ Deskiop Application File folder
i Downloads N Fil

SBDrivel File folder
b Recent places
ReadMe en ext Document CE

N This PC ReadMe jp Text Document e
Iy Desktop
I Documents
1 Downloads
¥ Music
k. Pictures
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7. Double click on the “USB driver” folder and a screen will pop up with a password needed. Enter
the password “IDA3” and click OK.

‘Compressed Folder Tools

Home Share  View Extract v@
T 'l » CANReProgTaol 109 ENG » ¥ & Search CANReProgTool 109 E. P

o Favorites ° Name Type Compressed size Passwerd p)

:E:*w ) I Applicati File folder Password needed

<p Recent places U..ISBDrh« R _—

ReadMe en Text Document 1KB  Yes + Ht 1mupm_ w‘mm

s This P  Reochlejp Tos Docament e prolected . Please enter the password in
I Desktop sesses b | ihe box below,

} Documents

4 Downloads

B Music

£ Pictures

B Videos

. Windowss 05 (C)

= Removable Disk (C

& Network " .
Aitems 2 items selected He

8. Double click on the “MicroPecker Setup”.

Application Tooks
Home Share  View Manage

c =2 T L » USBDriver

¥ & Search USBDriver ¥

Date modified Type Size

« Favorites Mame
I Desktop (T MicroPecker Setup 2016/08/09 1325  Application 4259 k8|
W Downloads |
% Recent places

& This PC

i Desktop

| Documents

14 Downloads

¥ Music

& Pictures

B Videos

£, Windowss_05 (C)
> Removable Disk (T

W& Network .

¥ £

I8
[I

1item 1 item selected 4.15 MB
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9. Click on “Next” and then click “Install”.

MicroPecker USB Driver - InstallShield Wizard Ea MicroPecker USB Driver - Inst
Ready to Install the Program
Welcome to the InstallShield Wizard for MicroPecker The wizard is ready to begin installation.
USB Driver
Click Install to begin the installation,
The InstallShield Wizard will install MicroPecker USE Driver
on your computer, To continue, click Next. Umm»mu“wdwmmddw.ad‘w»
ot wizard.

< Back [] Cancel | < Back Cancel

10. Check on the “Yes, | would like to restart my computer now” and click on “Finish”.

MicroPecker USB Driver - InstallShield Wizard

InstaliShield Wizard Complete

The InstallShield Wizard has successfully installed MicroPecker
USE Driver. Bafore you can use the program, you must restart

your compauter.

# Yes, [ want to restart my computer mow.

Mo, [ will restart my computer later.

< Back Cancel

© EEDRX rucks



EMISSIONS RECALL

11. Double click on “Application”, “ENG” and then on “Setup”.

‘Compressed Folder Tools
Home Share  View Extract v @ Maniage
1T | » CANReProgTool 109 ENG » v &  Search CANReProgTool 109 E. 2 € & = 1 L » Application » ENG v & Search ENG »
o Favorites Name Type Compressed size Password p| & Favorites S Name Date modified Type Size
skiop Deskiop o

it b File folder = 2016/09/12 1931 Windows Installer P.. 1,764 KB

J# Downloads n o Ja Downloads
X ile folder B

25 Recent places b Recent places

- o Readhe_en Text Document 1KB Yes
184 This PC ReacMe jp Text Document 2KB Yes W This PC

Iu Desktop |y Desktop

[k Documents J: Documents

4 Downloads 1 Downloads

B Music & Music

k Pictures & Pictures

B Videos 1 Videos

£ WindowsB_0S (C) 2, WindowsB_O5 ()

= Remaovable Disk (C = Removable Disk (T

& Network . & Netwark .
4items 2 items selected i - 1item 1 item selected 1.72 MB !ﬁ [~

Homa  Share  View ve

12. Click on “Next” until the installation is complete and click on “Close”.

Wizard

possible under the |aw.

Welcome to the CAN Re-Programming Tool Setup

The installer will guide you through the steps required to install CAN Re-Programming
Tool on your computer. Flease do not change the installation folder.

WARMNING: This computer program is pratected by copyright law and international
treaties. Unauthonzed duplication or distnbution of this program. or any portion of it. may
result is severe civil or criminal penalties, and will be prosecuted to the maximum extent

13. Continue to the repair procedure.
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