SERVICE ALERT

DEF INJECTOR ASSEMBLY REPLACEMENT

Release Date: 9-23-2016

Affected Years: 11MY-17MY Hino Conv. Trucks and 13MY-17MY Hino COE Trucks

Affected Models: | All Trucks Equipped with DEF/SCR System

Attention: Service Managers / Service Personnel / Technical Service Managers

SUBJECT:

The following service alert is to advise about the DEF (Diesel Exhaust Fluid) Injector if it's
being replaced under warranty. The recent changes made to the DEF injector include
enhancements to the aluminum housing. When the DEF injector is being replaced, the
complete assembly including the housing, must be replaced as a unit to be covered under
warranty as directed in TT-16-009. From this date forward, this component will not be
covered under warranty unless it's replaced as an assembly.
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To ensure a repair is covered under warranty, consult the Hino Warranty Policy Manual or
contact the Hino Warranty Department for specific coverage information regarding this
repair.

Sincerely,

Your HINO Service Team
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