SERVICE ALERT

PM SENSOR RECALL SOFTWARE DELETE

Release Date:

7-6-2016

Affected Years:

Certain 17MY Hino Conventional or COE Trucks

Affected Models:

Certain Trucks

Attention:

Service Managers / Service Personnel / Technical Service Managers

SUBJECT:

The following service alert is to advise about the emissions recall AA2MO or AA2NO that
were released 5/26/16. If they were performed at your dealership, the software
(PMRepro.ZIP) that was downloaded to your laptop needs to be deleted. It is very
important to download the new software (PMReprov2.ZIP) which has been posted to
Hinonet. The recalls are scheduled to resume with the updated software on 7/12/16.

All eligible VIN’s will be available in DCS at that time.

If you have any questions or concerns about this service alert, please contact your
Technical Service Manager (TSM) or TechAssist.

Sincerely,

Your HINO Service Team
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