SERVICE ALERT

AIR BRAKES DRAGGING

Release Date:

7-6-2016

Affected Years:

16MY-17MY Hino Conventional Trucks

Affected Models:

All Trucks Equipped with Air Brakes

Attention:

Service Managers / Service Personnel / Technical Service Managers

SUBJECT:

Several air brake drag concerns on 16MY-17MY Conventional Trucks with less than 2,000
miles has been reported. The dragging/smoking brake has been identified either during
PDI or shortly after being delivered to the customer. Engineering is currently attempting to
verify this issue and there will be more information to follow when it becomes available.

If a customer arrives at your dealership with this condition, please contact your Technical
Service Manager (TSM) or TechAssist so the truck can be inspected before any
adjustments to the brakes are performed.

Sincerely,

Your HINO Service Team
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