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Bulletin No.: 16-NA-058
Date: Feb-2016

Service Bulletin

TECHNICAL

Subject: Brake Grinding Noise Heard and/or Grooved Rotors - 1st Design / 2nd Design Brake Caliper Assemblies
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Buick Regal 2016 2016 SOP G9120774
Condition Some customers may comment on a grinding noise heard when applying the brakes. Upon further

inspection, a technician may find the brake pads are worn and the rotors have grooves.

Additional Options

BRAKE SYSTEM-POWER, FRT & RR DISC, ABS, 17" (RPO J61)

Correction

Replace the 1st design brake calipers and brackets with the 2nd design and install new brake pads.

Note: Replace rotors as needed due to being grooved.

Service Procedure

Refer to Front Disc Brake Pads (J60, J61) and Front Brake Caliper Replacement - Both Sides in Sl.

Parts Information

Refer to the electronic parts catalog (EPC) for the correct parts information.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time
2420150 Front Disc Brake Pads Replacement Use Published Labor Operation
Time

Version

Modified

March 3, 2016 — Included replacing the bracket in the Correction and removing the graphics.




GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



