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Option 690 Neutral 

Loss Protection

PRODUCT(S)
AFFECTED: 

Fleetwood Storm; 
Holiday Rambler 
Vacationer XE

The purpose of this product upgrade service bulletin is to inform all REV 
dealers of the need to add a Compressor Delay Timer Relay for the transfer 
switch to enable Auto Generator Start. A list of affected unit serial numbers 
appears at the end of this Bulletin.  
CONDITION: 
Due to over-sensitivity of the transfer switch, Auto Generator Start will not 
operate when the air conditioners are set to cool because the transfer 
switch will not allow the power from the generator through to the motor 
home.
CORRECTION:  
Follow the steps below to add a Delay Relay to the Front Air Conditioner. 
1.  Park the motor home on dry, level pavement. Turn off the ignition and 

remove the key. Place the transmission in PARK and set the parking 
brake.  Turn off the ignition and remove the ignition key. Maintain 
control of keys while work is performed.

2.  Remove the chill grille from the ceiling at the front air conditioner to 
expose the duct work.

3. Install the new delay relay (part # 10078336) in the opening for the 
front roof air conditioner, above the supply duct. Fasten using the 
screws that come with the kit or by using headlock tape. See Figure 1.

Figure 1  
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Install the new delay relay 
above the supply duct on the 
return side of the front air 
conditioner as shown. Attach 
to the opening with supplied 
screws or headlock tape.

Figure 1
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4. Unplug the 9-pin harness from the connection at 
the upper control board, and plug it into the 9-pin 
connector on the delay relay. See Figure 2.

5. Plug the harness for the new delay relay into the 
same connector from which the original 9-pin harness 
was unplugged in the previous step. See Figure 2.

6. Set the time delay setting on the new delay relay 
to 15 seconds; it may be adjusted as needed. See 
Figure 3.

7. Test operation of the system by starting the generator 
and listening for the sound of the air conditioner’s 
compressor to turn on. Correct as necessary. 

8. Reinstall the chill grille to complete the repair.

Figure 2

Figure 3
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PARTS
Part number           Description       Qty.
10078336   Relay, Compressor Delay Timer      1   

TOOLS
Screwdriver

WARRANTY LABOR ALLOWANCE:
Product Upgrade 161109REV - Delay Relay

Use Flat Rate Code:                                                Time   
6051-12  Product Upgrade 161109REV Inspected/Repaired          0.3 hr. 

If you have any questions regarding this Bulletin, contact 
REV Recreation Group Dealer Technical Support:

Fleetwood Dealer Technical support: (800) 816-9825
Monaco/Holiday Rambler Dealer Technical Support (877) 332-9239

Service literature can be accessed online at: http://revrvdealers.com

This bulletin is supplied for technical information only and is not an authorization for repairs.
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785AH4423305 1F66F5DYXG0A10912
785AH4423890 1F66F5DY5G0A14768
785AH4423951 1F66F5DY3G0A15532
785AH4424079 1F66F5DY9G0A15535
785AH4424088 1F66F5DY1G0A15531
785AH4424097 1F66F5DYXG0A15527
785AH4424106 1F66F5DY0G0A15522
785AH4424126 1F66F5DY4H0A00863
785AH4424134 1F66F5DY1H0A00092
785AH4424223 1F66F5DY0H0A00858
785AH4424226 1F66F5DY9H0A00860
785AH4424230 1F66F5DY6H0A01691
785AH4424235 1F66F5DY7H0A01697
785AH4424287 1F66F5DY7H0A00095
785AH4424290 1F66F5DY3H0A01339
785AH4424310 1F66F5DY8G0A14764
785AH4424357 1F66F5DY3G0A14235
785AH4424360 1F66F5DY5G0A14236
785AH4424365 1F66F5DYXG0A14765
785AH4424368 1F66F5DY9H0A00857
785AH4424373 1F66F5DY6H0A00864

785AH4424381 1F66F5DYXH0A00866
785AH4424427 1F66F5DY2H0A01347
785AH4424430 1F66F5DY1H0A01341
785AH4424438 1F66F5DY4H0A01348
785FH4424443 1F66F5DY4H0A02502
785AH4424451 1F66F5DYXH0A01693
785AH4424478 1F66F5DY5H0A01696
785AH4424483 1F66F5DY8H0A01692
785AH4424496 1F66F5DY5H0A00855
785DH4424550 1F66F5DY5H0A02492
785SH4424556 1F66F5DY6H0A02162
785SH4424570 1F66F5DY1H0A02814
785SH4424687 1F66F5DY6H0A03635
785DH4424688 1F66F5DY4H0A03634
785AH4424693 1F66F5DY2H0A00862
785SH4424711 1F66F5DY7H0A02168
785SH4424755 1F66F5DY6H0A03988
785SH4424763 1F66F5DYXH0A03637
785DH4424766 1F66F5DY3H0A03639
785SH4424771 1F66F5DYXH0A03993
785DH4424818 1F66F5DY0H0A03632

Product Upgrade Bulletin 161109REV - Affected Unit Serial Numbers
(Fleetwood Brand)

2017 Fleetwood Storm

    REV Unit
    Serial # Chassis/VIN     REV Unit

    Serial # Chassis/VIN
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685AH4423395 1F66F5DY1G0A10913
685DH4423812 1F66F5DY0H0A00116
685AH4423903 1F66F5DY3G0A14767
685AH4423964 1F66F5DY4G0A15524
685SH4423976 1F66F5DY9H0A00115
685AH4424014 1F66F5DY2G0A15523
685AH4424072 1F66F5DY7G0A15534
685AH4424082 1F66F5DY5G0A15533
685AH4424095 1F66F5DY3G0A15529
685AH4424101 1F66F5DYXG0A15530
685AH4424198 1F66F5DY1G0A14766
685AH4424202 1F66F5DY9H0A00096
685AH4424207 1F66F5DY2H0A00859
685AH4424293 1F66F5DY3H0A01342
685AH4424301 1F66F5DYXH0A01340
685AH4424486 1F66F5DY0H0A00455
685AH4424501 1F66F5DY0H0A00861

685FH4424503 1F66F5DY3H0A02815
685SH4424622 1F66F5DY4H0A01365
685AH4424644 1F66F5DY5H0A00094
685SH4424702 1F66F5DYXH0A01371
685DH4424757 1F66F5DY8H0A03636
685AH4424769 1F66F5DY4H0A00457
685SH4424812 1F66F5DY4H0A03987
685SH4424814 1F66F5DY1H0A03140
685AH4424820 1F66F5DY3H0A01695
685SH4424824 1F66F5DY1H0A03638
685SH4424828 1F66F5DY4H0A03990
685AH4424832 1F66F5DY2G0A14761
685AH4424834 1F66F5DY4H0A00460
685DH4424836 1F66F5DY1H0A04630
685DH4424839 1F66F5DY2H0A03633
685DH4424883 1F66F5DY8H0A03992
685DH4424884 1F66F5DY5H0A03142

    REV Unit
    Serial # Chassis/VIN    REV Unit

    Serial # Chassis/VIN

2017 Holiday Rambler Vacationer XE

Product Upgrade Bulletin 161109REV - Affected Unit Serial Numbers
(Holiday Rambler Brand)
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