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CHANGE LOG

Please refer to the change log text box below for recent changes to this article:

|1 1/16/2016 - Author updated for feedback purposes.
108/07/2015 - Initial Article Release

DESCRIPTION

This document will guide the user through how to order printed materials from the Service Portal.

STEPS:

How to order printed materials:

1. Go to the Service Portal / Dealer / US Dealer Print Portal... or Canadian Dealer Print Portal.

International
Service Portal Home

Home Public

What's New nhe P
intenance
{3 New! Fault Code Action Plan Feedback Case Files
When submitting feedback case files from the Senice P
issues, questions, and concems.
() August SRT Update (WIL 2800133
|3 Technical Senvices Case Submission Form - REVISED
A revision of the case file submission form is now availalf
Technical Services engineers will evaluate case submisg
mmand Preventive Mai icil
Updated pricing has been posted. Please be sure to upd
13 My Profile: Setting Email Dealsr Notifications
This amc\e provides the steps to set up email notificatior
m DO It s
Dealer Response Required before July 20, 2015. Navista
available options for this tool update
Enhancements o LMS for Senvice Training
Please take a moment to review the attached LMS Enhg
13 Legacy Circuit Diagram Link Confirmation 30
The Legacy Circuit Diagram Link S08000 has been remd
I} One-time Use Turbocharger Qil Supply Tube
Turbucharger oil supply tubes on EPA 10 MFT7, DT, 9, 14
irements for Navistar PRI
Shlppmg requuemems for pal‘lE from wanranly claims thg
(3 July 15th Service T a

2. Click on Service Information.
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Search: Search this site...

PrintPortal Navistar.com | My Account View Cart | Chackout

e Welcome to Navistar's PrintPortal.
Dealership Supplies The Official Site for Printed Material Used by Our Dealers Sites for Other Print Items.

Framed Customer Prints Manuals Prior to 1990
1 ﬁ ﬂ Business Cards and

II;:bels, Tags & Hardware ‘ ’\\ i' Stationery
gs X ;! - ¢ N

OnCommand Service

Information DVD ~ SEARCH ~ BROWSE MY ACCOUNT _ Marketing Resources
Marketing Material Hot Sellers: Marketing Resource Center
'é'laol'::‘:ing Material - *ﬁﬁ E T — Brand Standards
Erostictinfsmaton =, Other Resources

m;;if Opgiainrs Dealer Education
Service Information smatons! Truck 12Month Calendar oy Mo ala Gance  gpecial pARTS ORDER Soeion nksapoen (1959
Parts Information Price. $2.75 Price: $2.75 Price. $4.50 Revision Sesvice Portal
Forms Buyh | More Buy it | More Buy it | Maore

Piedse ek New ltems:

Dealer Education

OMM MaxxForee 7 (E2A 10, Pre HD-0BD)

sty OMM MaocForce 7 {w! HD-OBD) Engine SOMM DT, &, 10, N8 and N1D
Price: $20.00 Price: $20.00 Price: $20.00
Buy it | More Buy It | More Buy it | More
3. Click on Bus, Engine or Truck.
{ £z VrreTA B = E 0 ltem(s) { $0.00 )
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N’-- IUIA-R_ | Search: |Search this site

My Account View Cart | Checkout
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Calendars - Bus/Truck

_ CATEGORIES
Dealership Supplies

Framed Customer Prints E ngine Truck

Labels, Tags & Hardware
Bags

OnCommand Service
Information DVD

Marketing Material

Marketing Material -
Global

Product Information

Owner's [ Operator's
Manuals

Service Information
Parts Information
Forms

Binders | Tabs
Dealer Education

4. Click on the Type of Service Information you require.

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?Controll... 12/6/2016



IK3000073 - How to Order Printed Materials from the Service Portal Page 3 of 4
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NAVIETAR /  MBKRRURCE o P
AW EF N v Search: |Search this site

Navistar.com My Account I View Cart Checkout

PrintPortal

Calendars - Bus/Truck

) CATEGORIES
Dealership Supplies
Fidmad Customar Exiiis Diagnostic Forms Diagnostic Manuals Diagnostic Trouble Codes

Features Books Service Manuals
Labels, Tags & Hardware
Bags

OnCommand Service
Information DVD

Marketing Material

Marketing Material -
Global

Product Information

Owner's [ Operator's
Manuals

Service Information
Parts Information
Forms

Binders / Tabs
Dealer Education

13 Navistar, Inc. All Rights Reserved

5. Select the documents required > Add to Cart and follow the process to complete your order.

{ e, e TAR E 0 item(s) ( $0.00 )
@ U mummm vz nema

Search: Search this site...

Navistar.com My Account View Cart | Checkoul

Diagnostic Manuals

Calendars - Bus/Truck

Show |20 Per Page | | Product Name ~

Products 1-20 of 39 Page: 1 of2 <Prev MNext>

Dealership Supplies

Framed Customer Prints

Labels, Tags & Hardware 2007 MaxxForce DT, 9 & 10 Diagnostic Manual Price: $100.00
Bags m {lem nmeOO]'DODZSSI - 2007 MaxxForce DT, 9 & 10 Diagnostic Manual
more info...

g Ul "Add to Cart |
OnCommand Service
Information DVD ~
Marketing Material 2010 MaxxForce 7 Diagnostic Manual (EPA 10) Price: $100.00
e Item #: 0000001621 - 2010 MaxxForce 7 Diagnostic Manual (EPA 10)
Marketing Material - L Ll (more info. ] - =

o o

Global
Product Information
Owner's /| Operator’s | 2013 HD-OBD Diagnostic Reference Manual Price: $20.00
Manuals Item #: 0000002404 - 2013 HD-OBD Diagnostic Reference Manual (July 2013): EPA 10;

English language. Replaces: N/A. —

fmore info. I} dd to Cart |
Service Information
Parts Information
Forms

2013 HD-0BD Diagnostic Reference Manual (FRC) Price: $20.00
Binders [ Tabs ltem #: 0000002701 - 2013 HD-OBD Diagnostic Reference Manual (July 2013): EPA 10;

Y French Canadian language. Replaces: N/A.

o {more info.] L Add to Cart |

| 6.9L ENGINE Price: $100.00
. Item # CGES455 - ENGINE DIAGNOSTIC MANUAL FOR INTERNATIONAL 6.9 LITER DIESEL

. ENGINES WITH STANADYNE DB-2 INJECTION PUMP FOR MODEL YEARS 1982-1987 AND ’:’ m—
. SERIAL NUMBER RANGE 1001445179 | Add to Cart |
| [more info...]

NOTE: You can also use the Search feature.

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?Controll... 12/6/2016



IK3000073 - How to Order Printed Materials from the Service Portal Page 4 of 4

VIO T r cT E 0 item(s) ( $0.00 )
N NATEIE NESTR S ——

Search: |[Search this site...

s

Navistar.com My Account | View Cart | Checkout

There are plenty of other items you can purchase on the Dealer Print Portal to further your business and support your customers including:

* Dealer Supplies

» Marketing Materials
* Product Information
* Parts Information

* Dealer Education

* Plus much more...
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