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Title:Cracked Windshields on Units Equipped With Heated Windshield Feature 595AMP
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Applies To: All Units With Heated Windshield Feature 595AMP

DESCRIPTION

Units equipped with heated windshield features, and built prior to 11/09/2015 may experience cracks along the heater grids.
Note : Vehicles built after 11/09/2015 will NOT qualify to have this procedure performed.

SYMPTOM(s)

Customer Complaint(s):
- Cracked Windshield, Windshield Heater Inop

SPECIAL TOOL(s) or SOFTWARE
-DLB

INSPECTION STEP(s)

1. Check windshield for cracks along the heater grids
2. Verify heater grid operation

REPAIR STEPS
1. Replace windshield.

2. Program the heated windshield timer in DLB as follows:

The heated windshield runs off the heated mirror circuit. Set the Heated mirror timer to a value of "4", which equals 20 minutes.

Page 1 of 2
Document
ID: 1K0800476
Revision: 2

Created:  1/30/2014

Last

6/14/2016

Modified:

Author:

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?ControllD...

Frank
Amstadt

Less Info

Not Helpful

7/1/2016



IK0800476 - Cracked Windshields on Units Equipped With Heated Windshield Feature 5... Page 2 of 2

i Inle__mculin bmni:o B_u&;:
File Edt  View ww!c Tools Disgnostics Help - —
DHE BB % S [Searco: Sroyan- X [[B]8 53 | & & |[¥]erogen testench -

AdvanczdLoge| Features | Fauks | Conectors | Signals | Center Panel| Cluster | Canpaign | Messages|

Create a diagnostics session of the signals associated with the selected festures.,

0595BIM

|| osaseLT
| 059SBKD
|
|
|

0535BIR
0535813
0535BTH
|| nsesBID

I+io [Parameter

<EIEIEENENE

ol |

=

F_img_ﬁe_a_mh Current Detection Level (Amps)
M

Wahse

Hixzor Heav low Curcent Detection Level (Amps)
H

x Heat Low Current Detection Level (A
rror Heat Open Circuit Detection Level (Amps)
Mirror Heat Timeout Enable
parameter should be changed
from O (zero) to 4 {four)
Each increment of 1 is equal to 5 minutes. A value of 1 o
through 12 allows che mirror heat feature To time out 5
minutes to 60 minutes, a value of 0 leaves mirror heat on -
\Wating For connection. . . (Comenunication cable s not responding) B
Standard Repair Time(s):
Step ||[Description SRT Link Hours
1 Replace Windshield A16-3405 1.8 Hrs
2 BC Programming |A08-7002A 0.3 Hrs

WARRANTY INFORMATION

Warranty Claim Coding:

Group: (16045 - Glass

Noun: |238 - Windshield Glass and Seal
Group: (|08526 - Body Electrical System Controller Components

Noun: (/887 - Programming
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