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Title : Cracked Windshields on Units Equipped With Heated Windshield Feature 595AMP

Applies To : All Units With Heated Windshield Feature 595AMP

DESCRIPTION

Units equipped with heated windshield features, and built prior to 11/09/2015 may experience cracks along the heater grids.

Note : Vehicles built after 11/09/2015 will NOT qualify to have this procedure performed.

SYMPTOM(s)

Customer Complaint(s):

 - Cracked Windshield, Windshield Heater Inop

SPECIAL TOOL(s) or SOFTWARE

 ­ DLB

INSPECTION STEP(s)

1. Check windshield for cracks along the heater grids

2. Verify heater grid operation

REPAIR STEPS

1. Replace windshield. 

2. Program the heated windshield timer in DLB as follows:

The heated windshield runs off the heated mirror circuit.  Set the Heated mirror timer to a value of "4", which equals 20 minutes.
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Standard Repair Time(s):

Step Description SRT Link Hours

1 Replace Windshield A16-3405 1.8 Hrs

2 BC Programming A08­7002A  0.3 Hrs

WARRANTY INFORMATION

Warranty Claim Coding:

Group: 16045 - Glass

Noun: 238 - Windshield Glass and Seal

Group: 08526 - Body Electrical System Controller Components

Noun: 887 - Programming
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