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Service Bulletin

INFORMATION

Subject: Dome Lamps Flash/Flicker On and Off when Operating Brake Pedal or Turn Signal

Models: 2015 Cadillac Escalade Models
2014 Chevrolet Silverado 1500
2015 Chevrolet Silverado, Suburban, Tahoe
2014 GMC Sierra 1500
2015 GMC Sierra, Yukon, Yukon XL

Attention: This Pl also applies to any of the above models that may be Export vehicles.

This PI has been revised to update information under Condition/Concern 1 and Recommendation/Instructions 2. Please
discard PI1268A.

Condition/Concern 1

Some owners may comment when the dome lamps are off, if the brake pedal is applied or turn signal is operated, the dome lamp may flash on and off in any of
the passenger rows. This issue may also occur when other electrical loads are operated, but the brake pedal and left turn signal are the most common. There
will be no DTCs related to this issue.

Recommendation/Instructions 1

To correct this concern, replace both front overhead console lamps with GM P/N 23104411.

Parts Information 1

Part Number Description Qty

23104411 Front Courtesy Lamp 2

Warranty Information 1

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

2080348* Replace Both Front Overhead Courtesy Lamps 0.4 hr

*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.

Condition/Concern 2 (Excluding Escalade Models)

Some customers may comment on a flicker or pulsing from bright to dim when the rear seat entertainment (RSE) reading/dome lamps are in use with turn
signal or brake activation. This condition will only exist on vehicles with RSE (RPO U42) and incandescent (Not LED) tail lamps.

This condition may be due to sensitivity of the U42 overhead console to normal voltage fluctuations generated with activation of the brake or turn lamps. The



standard overhead is tolerant of these voltage changes and therefore is unaffected.

Recommendation/Instructions 2

Important: Do not replace the BCM, U42 overhead console or any other parts in an attempt to solve this lamp flickering condition.

This condition has been resolved in production and updated service parts will not produce this problem. Replace the affected “Display, Video Aux” with the parts
listed within the Electronic Parts Catalog.

Warranty Information 2

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

3423420 Video Display Replacement Use Published Labor Operation Time
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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