
Bulletin No.: 16-NA-075

Date: Mar-2016

Subject: Power Foldaway Mirror Glass Shakes, Flutters at Normal Driving Speeds

Attention: This Bulletin also applies to any of the models that may be Export vehicles.

This Bulletin contains partial content from Bulletin 06-08-64-027K and replaces PI0373B. Please discard PI0373B.

Brand: Model: Model Year: VIN: Engine: Transmission:Brand: Model:

from to from to

Engine: Transmission:

Buick

Cadillac

Chevrolet

GMC Truck

HUMMER

Pontiac

Saab

Saturn

GM Passenger 

Cars and Light 

Duty Trucks

2005 2016 All All

 

Condition Some customers may comment that the outside power foldaway mirror glass shakes or flutters while driving 

at normal speeds. The customer may also comment that the mirror(s) will not stay in the unfolded position.

Cause This condition may be caused by the mirror(s) being manually folded and/or unfolded, or the mirror(s) being 

obstructed while (power) folding.

Correction

Important:  Full size trucks with the specific mirror RPOs listed below require a slight variance in the mirror relearn procedure. Choose the appropriate Service 

Procedure below for the vehicle model needing the correction.

Follow the appropriate procedure below to correct this condition:

Service Procedure - For Full Size Trucks Equipped with Power Outside Rearview Mirror (RPOs DL3, DL8, DPN 

or DQS)

Note:  A popping noise may be heard during the resetting of the mirror power fold mechanisms. This sound is normal after a manual fold and/or unfold has 

occurred.

Cycle the mirrors through three complete power fold and unfold events. This will cause a relearn of the mirror positions and a reset of the power fold 

mechanisms.

Service Procedure - For All Other Vehicle Models
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Note:  A popping noise may be heard during the resetting of the mirror power fold mechanisms. This sound is normal after a manual fold and/or unfold has 

occurred.

Fold and unfold the mirrors one time using the mirror controls. This will cause a relearn of the mirror positions and a reset of the power fold mechanisms.

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

2080298* Relearn Power Folding Mirrors and Road Test 0.3 hr

*This is a unique Labor Operation for Bulletin use only.

 

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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