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Technical product information Transaction No.: 2043057 /4

ACC sensor alignment - information required

Customer statement / workshop findings
Adaptive Cruse Control (ACC) inoperative

Technical background

Toenablefurtherinvestigationinto out of alignmentACCradar sensorsand thus produceimprovementsinthe future systems, Bentley Motors
requiresthe followingadditionalinformation to be gathered and reported back whenan ACCsystem requiresadjustment

Production change

Measure

We areinvestigating occurrences of ACC sensor out of alignmentissuesand would valueadditionalinformation from our dealer network. The dealer
should raisea DISS query to Product Support with the additional requested information attached and reference this TPIinthe fitle.

The following additional points should be undertaken when carrying out the “Adaptive Cruise Control (ACC) - Adjustment procedure”:

1. Checkthe carforsignsof body damage which could cause the sensor to be out of alignment. Check the vehicle history to determineifthe
vehicle has had any damage repaired which could have caused the ACC sensor to go out of alignment. Check the ACC sensor and bracket for

any signsof damage.

|

Figure 1

2. Drivethecarontothe wheelalignmentrigand preparethe car forthe wheelalignment procedure. Beforeany wheelalignmentactivitieshave
taken place, set up the VAS 6430/2 and shinelaser at the mirror on the ACC sensor. Take a photograph of the VAS 6430/2 screen showing the
position of the reflected laser spot on the screen. Ifthe ACC sensoristoo far out of alignment for the laser spot to appear on the screen, please

detailthisinyour DISS query. (seeFigure1)

3. Printoutthe wheelalignmentgeometriesbeforewheelalignment. Carry out the fullwheelalignment procedure asdescribedinthe ACC
Adjustment Procedure and print out the wheel geometries after wheel alignment.



Figure 2

4. SetuptheVAS6430/2 and shinethe laser at the mirror on the ACC sensor. Take a photograph of the VAS 6430/2 screen showing the position
of the reflected laser spot on the screen. Ifthe ACC sensor istoo far out of alignment for the laser spot to appear on the screen, please detail
thisinyour DISSquery. (seeFigure2)

Figure 3

5. Carryoutthe ACCsensoralignmentand once complete, pleasetake a photograph of the VAS 6430/ 2 screen showing the position of the
reflected laser spot on the screen. (see Figure 3)

6. Torecap: Thedealershould raisea DISS query to Product Support with the additional requested information attached and reference thisTPIin
the title and attaching the following information

a. Anyobservationsand photographsofbody damagearound thefrontof the car (particularly parts of the body structure whichthe ACC
sensor is mounted on)

b. Anyfindingsof historicalbody damagearound thefrontof thecar.

¢.  Anyobservationsof damagetothe ACCsensororthe ACCsensor mounting bracket.

d. AphotographoftheVAS6430/2board showing thelaserspot position beforeany wheelalignmentactivities have started
e. Aprintout of the wheel alignment geometries before the wheel alignment procedure

f. Aprintout of the wheel alignment geometries after the wheel alignment procedure



g. AphotographoftheVAS6430/2 board showing the laserspot position after the wheelalignment
h. Aphotograph ofthe VAS6430/2 board showing the laser spot position afterthe ACC alignment

Warranty accounting instructions
Warranty Type 1100r910
Labour Operation Code 91630100
Damage Service Number 91 63

Damage Code 0011

Time 20TU



